3axon P® or 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zamuTe npas norpedurenci"

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

Cnucok U3MEHSIIONIUX IOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-D3)

Hacrosimuii  3akoH peryaupyer OTHOIICHHS, BO3HUKAIONIME MEXKIY NOTPEOUTEIsIMH U
M3TOTOBUTEIISIME, UCTIOTHUTEIISIMUA, IMITOPTEPAMHU, ITPOIABIIAMU, BIIACIIbIIAMU arperaTopoB HHPOPMAIIHH
0 ToBapax (yciyrax) mpH Mpojiake TOBapOB (BBIMOJIHEHUH paboT, OKa3aHUU YCIIYT), YCTAHABJIMBACT IpaBa
norpeduTeneit Ha mpuoOpeTeHne TOBapoB (PadoT, YyCIIyT) HAJICXKAIIEro KadyecTBa M OE30MACHBIX IS
KHU3HH, 37I0POBbs, HIMYILECTBA IOTPEOUTEIICH U OKPYKAFOIIEH CPe/Ibl, MOTydYeHUue HH(POPMAIIMH O TOBapax
(paboTtax, yciyrax) U 00 MX HM3TOTOBUTENSAX (MCIIOMHUTENSIX, MPOAABIAX), O BJIAJENbIIaX arperaTopoB
uHpopManuu o ToBapax (yciyrax), MpPOCBEUICHHE, TOCYIapCTBEHHYIO M OOIICCTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAK)KE OMPEICIAET MEXaHU3M PealTU3alliN dTHX TIPAaB.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINNA HAMEPEHHE 3aKa3aTh WIH MPHOOPECTH JTHO0 3aKa3bIBAIOIIHIH,
NpUOOpETAIONINI WM  UCIONB3YIOMUNA ToBaphl (paOOThbl, YCIYyTrHM) HCKIIOUUTENBHO JUIS JIMYHBIX,
CCMefIHLIX, JOMAIIHUX KW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTGHBCKOﬁ
NesTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHu3allds HE3aBHCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHIVUBUIYTBHBIN TPEANPUHAMATEITh, TPOU3BOIAIINE TOBAPHI IS peaTH3aIluH MOTPEOUTEIISIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPTaHu3allisg HEe3aBUCUMO OT €€ OpraHH3allMOHHO-TIPaBOBOW (OPMBI, a TaKxKe
WH/IMBUYAJIbHBINA MPpePUHUMATENb, BHITOIHSIONNE paOOThl MIIM OKA3bIBAIOLIUE YCIYTH MOTPEOUTENIM
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10 BO3ME3THOMY JIOTOBOPY;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKxKe
WH/IMBUIYAIBHBIA TPEANPUHUMATENb, PEATU3YIOIIUE TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYIUIU-
MPOJIAKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM IOPSIKE, HIIH
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WM HEMOJHOTE YCIOBHA OOBIYHO TIPEIBSIBISEMBIM
TpeOOBaHUAM), HIIH TIEJISIM, JUISI KOTOPBIX TOBap (padoTa, yciryra) TaKoro pojia OOBIYHO UCIIOJIb3YETCSI, UITH
HeNsM, O KOTOPBIX NpojaBelr] (MCIOMHHUTENb) OBLI TOCTAaBIE€H B HW3BECTHOCTh NOTPEOUTENEM IpPHU
3aKJIIOYEHUN JIOTOBOPA, WJIM 00pa3ily M (WJIM) ONMMCAHMIO TPU MPOoJIaXke ToBapa 1o obpas3iy u (WiH) 1o
OIMCaHMIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIIECTBEHHBIN HEJIOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIH HEIOCTATOK HIIH HEJIOCTATOK,
KOTOPBIN HE MOXKET OBITh YCTpaHeH 0e3 HECOpPa3MEPHBIX PACXO0JI0B UJIH 3aTPaT BPEMEHU, UJIH BBISBIISICTCS
HEOJIHOKPATHO, WITU TIPOSIBIISICTCS BHOBB ITOCIIE €T0 YCTPAaHEHUs, WIIA JPYTHe T0I00HBIC HEJIOCTATKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0€30macHOCTh TOBapa (paboThl, YCIAYru) i >KU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIIEH cpe/Ibl PH OOBIYHBIX YCIOBHUSAX €r0 UCIOJIB30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh NpOIecca BBIMOIHEHUS pabOThI
(okazaHus yCiIyrH);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeAnpuHUMATENb (Jalee - YHOJTHOMOYECHHAs
OpraHu3anysi WJIA YINOJHOMOYEHHBI WMHIWBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpTraHu3alus,
OCYUIECTBJISIONIAsA ONPENEICHHYIO JEeATEeIbHOCTh, WM OpraHMu3alus, CO3/JaHHAas Ha TEePPUTOPUHU
Poccuiickoit ®denepannn U3roToBuTeNeM (MPOAABIIOM), B TOM YHCIIE€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE U YJIOBJICTBOPEHHE TpeOOBaHUM
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHUOO  WHAMBHUAYaJIbHBIN
MpeINPUHUMATENb, 3apPErMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBINOJHSIOMINN
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWHU JIOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOoBaHU MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAANIE)KAIIETO Ka4ecTBa,

(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHU3AIHS HE3aBUCHMO OT OPTaHU3AIIOHHO-TIPABOBOM ()OPMBI WIIH MHAUBHTYabHBIHI
MPEIITPUHIMATEITH, OCYIIECTBIISIONINE UMITOPT TOBapa JIJIS €0 IMOCIICTYIOIICH peaTn3aliy Ha TEPPUTOPHH
Poccuiickoit ®enepanuy;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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BIajienien; arperatopa wHpopmanmuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3anysi HE3aBUCHMO OT  OPraHHU3aIMOHHO-TIPAaBOBOM  (OpMBI  TUOO  WHAWBHIYaTbHBIN
MpeapUHUMATENb, KOTOPBIE SIBISIOTCS BiaAeibllaMH MPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIUYMCIUTEIbHBIX
MaIIWH ¥ (WK BIIaJIeIbIIaMU caiiTa 1 (WJIM) CTPAHMIIBI CaiiTa B *H()OPMAITMOHHO-TEJICKOMMYHHKAITHOHHON
cetu "VHTepHET" M KOTOpbIE MPEIOCTABIAIOT MOTPEOUTENI0 B OTHOLICHUH OMNPEJEIIEHHOTO TOBapa
(ycnyru) BO3MOXKHOCTH OJIHOBPEMEHHO O3HAKOMHTHLCS C MPEMIOKEHHEM MpojaaBla (HCHOJHUTENS) O
3aKJIIOUYEHUH JI0TOBOPA KYIUIU-TIPOJAXXH TOBapa (J0roBopa BO3ME3IHOTO OKa3aHHs YCIIYT), 3aKIIOYUTH C
MPOJIaBIIOM (MCIIOJHUTEIEM) IOTOBOP KYILUTU-TIPOJIAaXH (JOTOBOP BO3ME3IHOT'O OKa3aHUs YCIYT), a TAKKe
MIPOM3BECTH IPEIBAPUTENIbHYIO OIIATY YKa3aHHOTO ToBapa (yciayru) MyTeM MepeBo/ia ACHEKHBIX CPEICTB
BIIQJICTIBIY arperaropa B paMKax MpUMEHSEMBIX POpM OE3HATMYHBIX PaCYETOB B COOTBETCTBUHU C ITYHKTOM
3 cratbu 16.1 Hacrosmero 3akona u denepanbHbiM 3akoHOM OT 27 utons 2011 roma N 161-®3 "O
HallMOHAIBHOM IJIATEeXHOM cucteme'.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLUWME NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMW B oOOGnNacTM 3awuTbl npaB
notpedbutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MOTpeOuTeneil perymupyroTcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®enepanyy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTamH Poccuiickoit
®Denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlIpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpydarh (QenepalbHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPIKAIIME HOPMBI O 3aIIUTE MPAB MOTPEOUTEICH.

[TpaButensctBO Poccuiickoii denepanyu BOpaBe H3IaBaTh IS MOTPEOUTENss W IPOAaBIa
(M3rOTOBUTEIIS, HCIIOJIHUTEIIS, YIIOJITHOMOUYESHHOM OPTaHU3AIIH WK YIIOJTHOMOYEHHOTO HHIUBUIYATHHOTO
MpearpUHUMATENs, UMIIOpTepa) MpaBuiia, 00sI3aTENbHBIE MPU 3aKIIOYEHUN M HUCMOJHEHUH MYyOIUYHBIX
JIOTOBOPOB (JJOTOBOPOB PO3HUYHOW KYIUTH-TTPOJIAKH, YHEPTOCHAOKEHHS, JIOTOBOPOB O BHITIOJTHEHUH PabOT
1 00 OKa3aHUM YCIYT).

(a63ar BBenneH denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63arn yrpatuin cuiy ¢ 1 aBrycra 2011 rona. - ®@eaepanbubliit 3akoH ot 18.07.2011 N 242-03.

CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccumnckon depgepaumm

Ecnu mexnyHapoaubeiM noroBopom Poccuiickoit @enepaniny yCTaHOBJIEHBI MHBIE IIPABUIIA O 3aLIUTE
mpaB MOTpeOuTeNel, 4yeM Te, KOTOpbIe MPEeIyCMOTPEHBI HACTOSIIIMM 3aKOHOM, TPUMEHSIOTCS MpaBHIia

MCKAYHAPOAHOI'O JOT0OBOPA.

Cratba 3. [paBo noTpebutenen Ha npocBelleHMe B obnactM 3awmTbl npas
notpebutenen

[IpaBo moTpebuTENE Ha MPOCBEIICHHE B O0JIACTH 3AIUTHI MPaB MOTpeOHUTENnel obecreunBaeTCs
MOCPEACTBOM  BKJIFOUYEHUS COOTBETCTBYIOUIMX TpeboBaHuM B (enepanbHble TOCYIapCTBEHHBIC
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oOpa3zoBaTeNbHBIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOTPAMMBI, a TaKXe IMOCPEICTBOM OpPTraHU3ALUU
CUCTEeMBI HHPOpMAIUH MOoTpeduTenei 00 ux mpaBax U 0 HEOOXOTUMBIX JICUCTBUAX 1O 3alIUTE STUX IPAB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (MCHOMHUTEHL) 00513aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu oOTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyTrH) MpoOAaBell
(ucmonHUTENH) O0053aH TEepenaTh NOTPEOUTENr0 TOoBap (BBIMONHUTHE pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1eIIeH, U KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0OBIYHO UCTIOIb3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojaBen; (MCHONHUTENb) MPU 3aKIIOYEHUHU JIOTOBOpa OBLI MOCTABICH MOTpEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX IIESIX MPHOOpeTeHus: TOoBapa (BBINOJHEHUS PaOOTHI, OKa3aHUS YCIYIH),
npojaaseln (MCIOMHUTENh) 00s3aH MepeaaTb MoTpeOuTeNo0 ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTY),
MPUTOIHBIN JUIS UCIIOIB30BAaHHSI B COOTBETCTBUH C 3TUMH IICIISIMH.

4. ITpu npoaake ToBapa 1o odpasuy u (WiIM) ONHUCaHUIO Ipoasel] 00sa3aH NepeaaTh NOTPEOUTEIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy M (MJIN) ONMUCAHUIO.

5. Ecnii 3akoHaMu WIM B YCTAaHOBJICHHOM UMY TIOPSIIKE MPEAYCMOTPEHBI 00sI3aTeIIbHBIC TPEOOBaHHSI
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENb) 00s13aH MepeaaTh MOTPEOUTENI0 TOBAP (BBIMOIHUTD
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 5. [lpaBa n 06593aHHOCTHN U3roToBUTENSA (MCNOMHUTENSA, NpoAaBLua) B obnactu
yCTaHOBJIEHUS CPOKa CryXObl, Cpoka rogHoCcTu ToBapa (paboThl), a TaKkkKe rapaHTUUHOro
CpoKa Ha ToBap (paborTy)

1. Ha ToBap (pabory), mpenHa3HaueHHBIA i1 JUIMUTEIHHOTO HCIOIB30BAHUS, W3TOTOBUTENb
(WCTIONTHAUTENh) BIPABE yCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(McTomHUTENH ) 0053yeTCsl 00ECTIeunBaTh MOTPEOUTENIO BO3MOKHOCTD HCIIOIH30BaHMs ToBapa (paboThl) Mo
HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJIOCTATKN HA OCHOBAHWH ITyHKTA 6 CTaThul 19
U IIyHKTa 6 cTaThu 29 HacTOALIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTens (MCHONHUTENb) 00s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTEITLHOTO MOJIb30BaHMS, B TOM YMCJIE KOMIUIEKTYIOIINX U3/IEHH (JeTalel, y3JI0B, arperaTton), KOTOpbIE
[0 MCTEYEHUHM OIPEJEeNICHHOr0 Mepuojia MOTYT NPEACTaBIsATh OMACHOCTb JUIS JKU3HH, 3/10pOBbS
MOTpeOUTeNs, MPUUUHSITH BPEJl €ro UMYIIECTBY WJIM OKPYKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (paboOThl) MOKET HCUYHCISATHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
eIMHUIIAMUA H3MepeHHs (KWIOMETpaMH, MeTpaMH U MPOYUMH €IWHHUIIAMH H3MEpPEHHs HUCXOIsl W3
(GYHKIIMOHAJILHOTO Ha3HAYEHUS TOBapa (pe3ysbTara paboTh)).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MATaHUs, apPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU W WHBIE TIOJI00HBIC TOBAphI (PaOO0THI) M3rOTOBUTEIb (MCIIOJIHUTENb) 00s13aH YCTaHABIMBATH CPOK
TOAHOCTH - IEPHO/I, IT0 HCTEYEHUH KOTOPOTO TOBap (padoTa) cCunTaeTcs HEMPUTOJHBIM JJISl UCTIOIb30BAHUS
10 HA3HAYCHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIponaka ToBapa (BEITOTHEHUE PAOOTHI) 10 UCTEYEHUH YCTAaHOBJIEHHOTO CPOKA TOTHOCTH, a TAKKE
TOoBapa (BBIOJHEHHWE PaOOThI), HA KOTOPBIH JOJKEH OBITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HeE
YCTaHOBJICH, 3aIPEINACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOJHUTEINb) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MEepPHOJ, B TEYCHHE KOTOPOrO B Cllydae OOHApyXeHHs B ToBape (pabdoTe) HemocTaTka W3TOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOUYEHHAsT OpraHu3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
MPEeNPUHUMATEL, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAaHUS IOTPEOUTEINIS, YCTAaHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenb BIpaBe MPUHATH 00513aTEIBLCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TaPAaHTHIHOTO CPOKA (JIOTIOTHUTEILHOE 00S3aTEIILCTBO).
(a63arn BBeneH denepabHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopeprxaHue TONMOJHUTEILHOTO 0053aTeILCTBA U3TOTOBUTEIIS, CPOK JCHCTBHS TAKOTO 0053aTEIhCTBA
U TOPSJOK OCYIISCTBJIICHUS TOTPEOMTEIeM TMpaB IO TaKOMy 00s3aTeIbCTBY  ONPEACISIOTCS
HA3TOTOBUTEIIEM.
(a63arn BBeneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBAp TApaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX 10
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITCJ'IBHOC 06H33TCJ'ILCTBO).

Conep:xaHue JOMOIHUTEIBHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEUCTBHS TAaKOTO 00S3aTENbCTBA
MOPSI0K OCYILIECTBICHHUsI MOTpPeOUTeNeM IpaB MO0 TAaKOMY 00s3aTelIbCTBY ONPEIEINSIOTCS JTOTOBOPOM
MeX1y MOTpeOUTENEM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapyKEHHbIE B
TEYEHHUE CPOKa JACUCTBUS IOMOJIHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM ITyHKTa 6
crathy 18 HacTosimero 3akoHa, a OCJie OKOHYAHUS CPOKA JICHCTBUS JONOIHUTEIBLHOTO 0053aTeIbCTBA - B
COOTBETCTBHUHM C MYHKTOM 5 cTaThk 19 HacTosero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGsA3aHHOCTbL MU3roToBUTENsA ob6ecnevynTb BO3MOXHOCTb pPEeMOHTa W
TeXHU4YeCKoro obcnyxmBaHus ToBapa

Crpanuna 5 u3 42



3axon P® or 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
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N3roroBurens 00s3aH 00eCNEYUTh BO3MOXKHOCTh HCIIOJI30BAaHUSI TOBapa B TEUEHHE €ro CpoKa
cIry>kO0bl. 111 5TOM eI U3rOTOBUTENh 00ECIeUnBAaET PEMOHT U TEXHUYECKOe 0OCITy>)KUBAaHHE TOBapa, a
TaKXe BBIIYCK M IOCTaBKY B TOPrOBbIE M PEMOHTHBIE OpPraHM3allud B HEOOXOIUMBIX Ul PEMOHTa U
TEXHUYECKOTO 00CITyKUBaHHsI 00bEME U ACCOPTUMEHTE 3aIllaCHBIX YacTeil B T€UEHUE CPOKa MPOU3BOICTBA
TOBapa M I0CJIE CHATHS €ro C MPOU3BOJICTBA B TEUEHUE CPOKA CIyKObl TOBapa, a MpU OTCYTCTBUH TAKOI'O
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA IIEpelauy TOBapa MOTPEOUTEIIIO.

Cratbsa 7. MpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, ycimyra) mpu OOBIYHBIX YCIOBHUSAX €T0
UCTIOJIb30BAHUS, XPAHEHHS, TPAHCHOPTUPOBKH W YTHIHM3aIMU ObUT Oe30maceH Ui JKU3HU, 37I0POBbBS
noTpeOuTeNsl, OKPYKaIOIIeH Cpelibl, a TAK)Ke HE MPUUYUHSII BpeJ UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreYnBaTh O€30MacHOCTh ToBapa (padOTHI, YCIYrHW) Ul JKU3HH U 3JI0POBBS
noTpeOuTENs, OKPYKAIoLIeH Cpeapl, a TakkKe IMPEAOTBpAIleHHe MPUUYUHEHHUS BpeJa HMYLIECTBY
NOTpEOUTENsl, SBISIOTCS O0A3aTEIBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. VzroToBuTenb (MCIIOTHUTENB) 0053aH 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOT'O CPOKa CITY>KObI MJIM CPOKa TOTHOCTH TOBapa (padoTh).

Ecii B cOOTBETCTBUU C TyHKTOM | CTaThu 5 HACTOSAMICTO 3aKOHA U3TOTOBUTEIb (MCIIOJHUTENH) HE
yCTaHOBUJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH obOecreunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUEHHUE JECATH JIET CO JHS nepenayu Topapa (paboTel) MOTpeOUTesto.

Bpen, npudrHEeHHBIH ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm gms  Oe3omacHOCTM HWCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEHHS,
TPAHCHOPTUPOBKH M YTWIM3ALMU HEOOXOJUMO COOJOJaTh CHelMaIbHble MpaBWiia (Jlajee - MpaBuia),
M3TOTOBUTEINb (MCIIOTHHUTEINb) 00sI3aH yKa3aTh 3TH MPaBHiIa B CONPOBOUTEIHHON JOKYMEHTAIIUN Ha TOBAP
(paboty, ycnyry), Ha STUKETKE, MapKUPOBKON MM UHBIM CIIOCOOOM, a MpoAaBell (MCIOJIHUTENb) 00s3aH
JOBECTH ATH MPAaBHJIA IO CBEICHUS TOTPEOUTEIIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAaHOBJIEHHOM WM MOpPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUA, OOecleunBarolue UX O0€30MacHOCTh Ui KU3HH, 30POBBS NMOTPEOUTENs,
OKpy>Karoliel cpeibl U NpeAOTBpalleHne NMPUUYMHEHHs Bpela MMYIIECTBY MOTPEOHUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKazaHHBIM TPEOOBAHUSIM MOIJICKHUT 0053aTeTLHOMY TTOATBEPKIECHUIO B TIOPSJIKE,
PEIYCMOTPEHHOM 3aKOHOM M MHBIMM ITPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaka ToBapa (BBIIOJIHEHHE pabOThI, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPXKIECHUU €ro
COOTBETCTBUS TpeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HacTosImeil cTaTby.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmm YCTAHOBJICHO, 4YTO IIpU CO6J'IIOI(CHI/II/I HOTpC6I/ITeJ'ICM YCTAHOBJICHHBIX  IIPAaBUJI
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WCTIOJIb30BaHUS, XPAaHCHHUS HITH TPAHCTIOPTUPOBKH TOBapa (paboThl) OH MPHUYUHSET HITH MOKET MPUIHHUTH
BpEJ KU3HU, 3JI0POBBI0 U UMYIIECTBY OTPEOUTENSI, OKPYKAIOIIEH cpelie, U3TOTOBUTENh (MCTIOTHUTEIb,
npojaBel) 00s3aH HE3aMEUIUTEBHO TIPUOCTAaHOBUTH €r0 MPOHM3BOJCTBO (peasin3allvio) A0 YCTPAHEHUS
MPUYMH BPEJa, a B HEOOXOAUMBIX CIIy4asX MPUHSATH MEPHI MO0 U3BATHIO €r0 M3 000pOTa M OT3BIBY OT
notpeburens (moTpeduTenei).

Eciu npuuuHbl Bpena yCTpaHUTh HEBO3MOKHO, H3TOTOBUTEINb (MCIIOJIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMOJIHEHWH W3TOTOBUTENEM (MCIIOJIHUTEIEM) STOU
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (pe/lepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pBIHKA W (WJIU) OT NOTPEOUTENs] WU
noTpeduTeneil B mopsaKke, yCTAHOBICHHOM 3aKOHOAaTeNhCTBOM Poccuiickoii Deneparum.

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEII0 B CBS3H C OT3BIBOM TOBapa (paboThl, yCIyru), MOIJIEKAT
BO3MEIIECHUIO H3TOTOBUTENIEM (UCIIOJIHUTENIEM) B TTOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. [paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHUTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IToTpeOuTens BpaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAIIH
00 m3roroBuTene (MCHOJIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

ychyrax).

2. Yka3aHHas B myHKTe | Hacrosimed craTbu WH(OpMAaUs B HATISIHOH W JOCTYMHOW (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNeH MpH 3aKIIOYEeHUH JO0rOBOPOB KYIUIM-NIPOAAKH M JOTOBOPOB O
BBITIOJTHEHUH Pa0O0T (OKa3aHWU YCIIYT) CIIOCOOaMU, NMPHUHATHIMH B OTACIBHBIX cepax oOCITyKHBaHHS
notpeOuTeneii, Ha PycCKOM f3bIKE€, a JIONOJHUTENBHO, IO YCMOTPEHHIO M3rOTOBUTEINS (MCIIOJIHUTE,
IIPOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX s3bIKax HApOAOB
Poccuiickoit denepanuu.

3. YnoaHOMOYEHHAsI OpTaHU3aNys WM YIOJTHOMOYSHHBIH MHINBUAYABHBINA MTPEIIPUHAMATENH 110
TpeOOBaHUIO NOTPeOUTENST 0053aHbI TPEJOCTABUTH NOATBEPKIEHHE CBOUX MTOJTHOMOUYNH, BHITEKAIONUX U3
3aKJIFOYEHHOT0 MU JJOTOBOPA C U3TOTOBUTENEM (ITPOJABLIOM).

(. 3 BBeneH DenepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJIaBell) 00s3aH T0BECTH 10 CBEJICHHs OTpeduTens GupMeHHoe
HaMMEHOBaHHE (HAMMEHOBAHKE) CBOCH OpraHU3allii, MECTO €€ HaXOXKIeHUs (aapec) U PeKUM ee paboThI.
[Tponaser (MCTIONHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIHIO Ha BHIBECKE.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens (MCIONHUTENb, MPOAABEL) - HHAUBUAYAJIbHBIA MpEANpPUHUMATENb - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMH(OpPMALMIO O TOCYIAapCTBEHHOW perucTpalud ¥ HauMEHOBaHHUH
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3apEeTUCTPUPOBABIIIETO €TO OpPTaHa.

WzroroButens (mpojasel]) 00si3aH TOBECTH 10 CBEIEHUS MOTpeOuTes GUpMEHHOS HAUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHsI (apec) W pekuM pabOThl YIIOJHOMOYECHHOW OpraHW3allMd HIIH
YIOJTHOMOYEHHOTO WHUBHIYaJILHOTO MPEATPUHUMATEIIS.

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAs: OpraHU3alus WIK YITOJTHOMOUYEHHBIN MHIMBUAYATbHBIA TPEANPUHIMATEID B
ciydae oOpalieHus MoTpeOuTens 00s13aHbl JOBECTH JI0 €r0 CBeeHUS HH(pOopMalnio o cebe U U3rOTOBUTEIIE
(mponasie) (pupmMeHHOE HaMMEHOBaHUE (HAMMEHOBAHUE), MECTO HAXOXKACHUS (aapec), peKuM padoTshl,
rOCy/IapCTBEHHBIN PETUCTPALMOHHBIA HOMEpP 3aIUCH O CO3JAaHHUU IOPUAMYECKOTO Jinla, GaMUINI0, UM,
OTYECTBO (€CIM MMEETCs), TOCYAapCTBEHHBIH PETHUCTPAIMOHHBIN HOMEp 3alUCH O TOCYAapCTBEHHOM
peructpauuu (GU3NYECKOro JIHIA B KaUeCTBE WHIUBUIAYAIbHOIO MpPEAIpUHUMATENS). Y TOJIHOMOYCHHAS
OpraHu3aIysl WK YIIOJIHOMOYEHHBIH WHANBUIYATbHBIN MPEANPHHUMATENb BIIPABe JIOBECTU JI0 CBEICHHS
norpedureneil nHGpopmaIo o cede MOCPeCTBOM €€ pa3MellleHUsl Ha CBOEeM caiiTe B MH(OpPMAIIMOHHO-
TeJICKOMMYHUKaMOHHOU ceTH "MHTepHer", nHopManui 00 H3roToBHTENE (IIPOJABIE) MOCPEACTBOM
pa3MelieHus Ha CBOeM caiiTe B MH(OPMAIMOHHO-TEIeKOMMYHUKAIMOHHOU ceTu "MHTepHeT" cChUIKH Ha
CTpaHMIly caiiTa W3rOTOBUTENS (TponxaBla) B HHPOPMAIHMOHHO-TEICKOMMYHUKAMOHHOW CETH
"NuTepHer", comepkalryro HHGopMaIo 00 U3roToBUTeNe (MIPoIaBlie).

(m. 1.1 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JO CBeAEHUs HoTpeduTeneil mHpopmanuoo o cedbe u
npojasile (ucronHuTene) (PupMeHHOE HAaWMMEHOBaHHE (HAWMMEHOBAHHE), MECTO HAXOXJICHHS (aapec),
peKuM paboThl, TOCYAAPCTBEHHBIM PETUCTPALIMOHHBIN HOMEp 3allCH O CO3AAHUU HOPUIUMYECKOro JIMILA,
bamMuuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIH pPErHMCTPALMOHHBIM HOMEp 3alliuCH O
rOCyJapCTBEHHOH perucrpauuu (pu3nYecKoro Juia B Ka4YeCTBE MHAUBUIYATbHOTO IPEANPUHUMATENN), a
TakkKe 00 MMEIONIMXCS M3MEHEHUSX B yKa3zaHHOM wuH(popmaruu. Bnanmemen arperatopa JOBOAWUT A0
cBelleHUs noTpebureneil nudopmauio o cede 1 npojaBLe (UCIOIHUTENE) OCPEICTBOM €€ Pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHMIIE caiiTa B ”HPOPMAMOHHO-TEIIEKOMMYHUKAIMOHHON cetn "MHTepHer".
Wudopmanuio o mpoaaBue (UCIOJHUTENE) BiIaJeNel] arperatopa BIpaBe JOBECTH /O CBEAEHUS
noTpeduTesnel moCpeCTBOM pa3MEIIeHUsT Ha CBOMX caiiTe W (WJIM) CTpaHUIle caifiTa B MH(OpPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" cChIIKM Ha cailT mpojaBia (MCIIOJHUTENS) B ”HPOPMALIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTH "HTepHet".

(m. 1.2 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. [Iponasen (McrosHUTENb) 00s3aH MPEAOCTAaBUTh BIIAJIEINIbIly arperaTopa U pa3MecTUTh Ha CBOEM
caiite B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH "MHTepHeT" (IIpH €ro HaJIu4YuH) JOCTOBEPHYIO
nH(popmaluio o cede, ykazaHHYIO B IIyHKTe 1.2 HacTosel craTeu. B ciayuae, eciiu UMEIOTCS H3MEHEHUS
B Takoi MH(popMaIuu, npojasel (HUCIOJHUTEIb) 005S3aH B TEUEHHE OJIHOIO pabodero JHS C MOMEHTa
BHECEHUS B HEE M3MEHEHUI COOOLIUTH BIAJENbIly arperatopa 00 3TUX U3MEHEHMSIX U Pa3MECTUTh UX Ha
CBOEeM caiiTe B HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOW cetn "HWHTepHer" (mpuM €ro Haluduu).
Bnanenen arperaropa oOsi3aH BHECTH 3TH WU3MEHEHHUS B MH(POpPMAIUIO O MpOJaBleEe (MCIOJHUTENE) B
TE€4YEeHUE OJHOr0 pabouero AHsA, €ClIM pa3MelleHHe yKa3aHHOW MH(pOpMalUK OCYILECTBIISETCS Ha caiTe
BJIaJIeNIblla arperatopa M (WiM) ero CTpaHule caiTa B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CEeTH
"NuTepuer".

(m. 1.3 BBenen denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2. Ecmmu BUa ACATCIBbHOCTH, OCYU.ICCTBJISICMLIﬁ HN3IrOTOBHUTCIIEM (I/ICHOJ]HI/ITCJ'ICM, HpO,Z[aBL[OM),
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MOJUICKUT JINIICH3UPOBAHUIO U (MJTH) HCTIOJIHUTENb UMEET FOCYAapCTBEHHYIO aKKPEIUTAIHIO, 1O CBEACHUS
HOTpe6I/ITeJISI JOJDKHAa OBITh JOBCACHA I/IHq)OpMaI_[I/HI O BUJAC ACATCIBHOCTH U3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJISI,
IPOJIaBIIa), HOMEPE JULEH3UH U (M) HOMEPEe CBH/ECTEIILCTBA O TOCYIapCTBEHHON aKKPEANTALIUH, CPOKAX
JEWCTBUS YKa3aHHBIX JIMICH3UH M (MJIM) CBHICTEIbCTBA, a TakKe MHpopManus o0 opraHe, BbIIABIIEM
yKa3aHHBIE JIUIEH3UIO U (MJIM) CBUCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmaryst, npegycMoTpeHHast TyHKTaMu | ¥ 2 HacTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEAEHA J10
CBEJICHUS MOTPEOHTENeH TaKXKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBAHHS
noTpeduTeNeil BO BpeMEHHBIX IOMEIICHHUSX, Ha pMapKax, C JOTKOB U B IPYTHX CIy4asX, €CIH TOPTOBIIS,
OBITOBOE M HHBIE BHIBI OOCTYXHBAaHHS MMOTPEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HAXO0K/ICHHUS NPOJIaBIa (MCIOIHUTEIS).

CraTtbsa 10. Unopmauma o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0O M JIOCTOBEpHYI0 HH(popmammio o ToBapax (paboTax, yciayrax), 00ECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb u
crocoObI JToBeeHUs WHGOpPMAIMU JI0 MOTPeOUTENs ycTraHaBiauBaroTcsi [IpaBurenscTtBoM Poccuiickoit
®Denepanuu.

2. Undopmanus o ToBapax (pabdorax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JIKHA COAEPHKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepann 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJETEIBCTBYIOIEE 00 00s13aTeIbHOM
MOATBEP>KIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUsI 00 OCHOBHBIX IOTPEOUTENICKUX CBOWCTBaX TOBapoB (paboT, yciyr), B OTHOILEHHUH
IIPOJYKTOB IMUTaHUS CBEAECHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHE MCIIOJIIb30BAaHHBIX B IpollEcce
M3TOTOBJICHUSI MPOJIYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, MH(POpMAIUsI
0 HAJIMYMM B MPOJYKTAaX IUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHUEM TI'€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CIM COJIEp’KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee AEBSATH JECATHIX MPOIEHTA), MUIIEBOM IEHHOCTH, Ha3HAYEHUHU, 00
YCJIOBUSX MPUMEHEHUS U XpaHEHHsI TPOAYKTOB IMUTAHMsI, O CIIOCO0aX U3rOTOBJIEHUS TOTOBBIX OJI0I, Bece
(o6beme), naTe U MecTe U3rOTOBJIEHUS U YIaKOBKHU (pacacoBKM) IPOAYKTOB MUTAHUS, a TAKXKE CBEICHUSA
O MPOTHBOIIOKA3aHMUSIX JJIS MX NPUMEHEHHUs NIPU OTIENbHBIX 3aboseBaHusX. IlepedeHs ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COJEpXaThb NPOTHUBOMOKA3aHWsS A UX HPUMEHEHUs IpHU
OTAENbHBIX 3a00JeBaHMAX, yTBepkaaeTcs [IpaButensctBoM Poccuiickoit deneparuu;

(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[IEHYy B pYOJIIX U YCIOBUS MPHOOPETEHHUS TOBApOB (paboT, YCIyT), B TOM YHCIIE TIPU OIIaTe TOBAPOB
(paboT, yciyr) uepe3 onpeneaeHHOe BpeMs TOCie WX nepefadn (BhITOJHEHUS, OKa3aHUs) TOTPEeOUTEIO,
MOJIHYIO CYMMY, MOJIEKAIIYIO BBIIIJIATE MOTpeOuTeNneM, 1 rpaduk morameHus 3TOH CyMMBI,

(B pen. @enepanpHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJIEH;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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npaBuja 1 yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHHUS TOBAPOB (paboT, yCciIyr);

uHpopManuio 00 3HepreTuueckoi 3pPpeKTHBHOCTH TOBApOB, B OTHOLICHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUH TaKOW MH(GOPMAIMH OTPEICIICHO B COOTBETCTBUH C 3aKOHOJATEIECTBOM 00 3HEprocOepekeHNH
¥ O TIOBBIIICHUH YHEPreTUUECKOH 3()(HEeKTUBHOCTH;

(a63ar BBenneH denepabHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIH CPOK TOJIHOCTH TOBAapOB (padoT), yCTAaHOBJICHHBIH B COOTBETCTBHH C HACTOSIINM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTENS 110 UCTEYEHUHU YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIECTBHSIX IPU HEBHITIOIHEHNUH TaKUX JICHCTBUM, €CIIM TOBapHI (paboThI) 110 HCTEYEHUHU
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTh JAJS JKU3HM, 30POBbS U HUMYLIECTBA NOTPEOUTENS WIN
CTaHOBSTCSI HEIIPUTOIHBIMU JIJIs HCIIOJIb30BAaHUsI 110 HA3HAYCHHUIO;

aapec (Mecto HaxoXAcHHsS), (QUPMEHHOE HaMMEHOBaHHWE (HAaMMEHOBAHHME) W3TOTOBUTEISA
(ucriomHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHM3alyy WINM YIOJTHOMOYEHHOTO WHIMBHIYaTbHOTO
MPEINPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uH(popMalrio 00 0053aTeTLHOM MOATBEPKICHIN COOTBETCTBUS TOBAPOB (padoT, yCcayr), yKa3aHHBIX
B IIYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpMaLKIO O MpaBUiIax IPOAAKU TOBAPOB (BBIIOJHEHUS padOT, OKa3aHUs yCiyr);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpoe OyHeT BBINONHATH paboTy (OKa3bIBaTh YCIyTy), H
MH(OPMAIIHIO O HEM, €CJIH ATO UMEET 3HAYCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

}’Ka3aHI/Ie Ha HCIIOJB30BaAHUC q)OHOFpaMM HpI/I OKa3aHnHnu pa3BJIeKaTeJII>HI)IX YCJ'Iyr NCITIOJITHUTCIISIMUA
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(a63ar BBenieH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnun mpuoOperaemblii morpedutesnieM ToBap ObLI B YNOTPEOJEHMM WJIM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEJOCTAaTKH), TOTPEOUTEINIO T0JIKHA ObITh NpeaocTaBieHa nHpopMalus 00 ITOM.

3. Undopmarus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaThbU, OBOJIUTCS O CBEICHUS
noTpeduteneil B TEXHMUYECKOW JOKYMEHTAI[MHW, MpUaraeMoi K ToBapam (paboram, yciyram), Ha
ATUKETKAX, MAPKUPOBKOI MUIIM HHBIM CITIOCOOOM, MIPUHSATHIM ISl OTJEIBHBIX BUI0B TOBApOB (paboT, yCiyr).
Nudopmanus 06 00s3aTeIbHOM TOATBEPIKICHHH COOTBETCTBHSI TOBAPOB TPE/ICTABISACTCS B TOPSAKE U
croco0amMM, KOTOpbIE YCTaHOBJEHBI 3aKOHOJIATeNbCTBOM Poccuiickoit depepanun 0 TEXHUUECKOM
peryIMpoOBaHWM, W BKIIOYaeT B ce0s CBEACHUS O HOMEpe TOKYMEHTa, IMOJTBEPKAAOMIETO TaKoe
COOTBETCTBHE, O CPOKE €ro JeHCTBUS U 00 OpraHU3aluy, €ro BhlJaBIIei.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
Cratbsa 11. Pexxum paboThbl npoaaBua (MCNofHUTENSA)

1. Pexum pa6OTBI roCyaapCTBCHHbBIX, MYHUIIUITAJIbHBIX oprammaunﬁ TOProBJin, OBITOBOTO M MHBIX
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BUJIOB OOCIY)KMBAaHUS MOTpEOUTENEl YCTaHABIMBAETCA IO PEIICHUI0O COOTBETCTBEHHO OpPraHOB
WCTIOJTHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepariuu 1 OpraHoB MECTHOTO CAMOYTIPABICHHUS.

2. PexxuM paboThl OpraHu3alnii, OCyIIeCTBISIONINX AesITeIbHOCTh B cepax TOProBOro, OLITOBOrO U
MHBIX BUIOB OOCITY>KHUBaHHs MOTpPeOUTENeH M HE YKa3aHHBIX B IyHKTE | HACTOAIIEH CTaTbu, a TaKKe
WHJMBH1yaJIbHBIX IPEANPUHUMATEINEH YCTAHABIMBAETCS MU CAMOCTOSITEIBHO.

3. PexxuM paboTel mpopaBia (MCIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENed W JOKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NnpoAdasua, Bnagenbua
arperartopa) 3a HeHagnexaluyr uHcopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 29.07.2018 N 250-D3)

1. Ecnmm mnorpeOuTenmo HE NpeAoCcTaBlIeHa BO3MOXKHOCTh HE3aMEIMTENBHO IIOJNyYUTh IIPH
3aKJIIOUEHHMHU JI0roBOpa MHGOpMAIMIo 0 ToBape (pabote, yciyre), OH BIpaBe NOTpeOOBaTh OT MPOAABLA
(MCHONHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIIOHEHHEM OT 3aKIIOUYCHHUS
J0TOBOPA, A €CJIM JOTOBOP 3aKIIIOUEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIIOIHEHUS U MOTpeOoBaTh
BO3BpaTa yIUIa4YeHHOH 3a TOBAp CYMMBI U BO3MEILEHHS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOIHEHUS JOTOBOPa MOTPEOUTEINH 00s13aH BO3BPATUThH TOBAp (pe3ysibTaT pabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBily (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOMHHUTENH), HE MPEIOCTABUBIIMIA TOKYMATENIO TMOJHOM U JIOCTOBEPHOMU
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYI0 IyHKTamu | - 4
cratbu 18 unmm myHkrom 1 ctathu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeayu MOTPEOUTENIO BCIEACTBUE OTCYTCTBUS Y HETO TaKOH MH(pOpMaIUK.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TMPEAOCTABHBIINN MOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
uHpopMalno 0 ToBape (ycayre) Win npojaBlLe (MCHIOJIHHUTENE), HA OCHOBAHUU KOTOPOM MmoTpeduTenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEICTBUE
MPEOCTABICHUS €My TaKOi HH()OpPMAIIHH.

Ecniu vHOe HE MpeaycCMOTPEHO COTJAIEHHEeM MeXAy BIaJebIleM arperaropa U MpoJaBlOM
(I/ICHOHHI/ITCJ'IGM) WM HC BBITCKACT M3 CYIICCTBA OTHOIIIEHUN MCXKIAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJTHEHUE JIOTOBOpA, 3aKIIFOUEHHOTO MOTpeOuTeNleM C MpOAaBIOM (MUCHOIHUTENIEM) Ha OCHOBAHHH
MPEA0CTaBIICHHOM BIIaJIeIbIIEM arperaropa nHGopMaIiu o ToBape (yciayre) Uiy npoaasIie (UCIIOJIHUTEE),
a TaKoKe 3a COOMI0IeHUE MpaB MOTpeOUTENEl, HAPYIIEHHBIX B pe3yibTaTe Mepeayn MoTpeOUTeN0 ToBapa
(yciryrn) HeHaUIe)KaIero KauecTBa 1 0OMEHa HEeTIPOJOBOJILCTBEHHOTO TOBapa HAJUICKAIETO KauyecTBa Ha
aHAJIOTUYHBIN TOBAp, HECET MPOaBel] (UCIIOJHUTENh ).

Brnanenerny arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, HPUYUMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUSI €My HEJIOCTOBEPHOM MM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
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ciydae, €Ccli BJaJieliel] arperaTopa He M3MEHsieT MHpopManuio o ToBape (yciyre), MpeloCTaBICHHYIO
IIPOJABLOM (MCIIOJIHUTEIIEM) U COAEPKALIYIOCS B IPEIOAKEHUH O 3aKJIFOUEHUH JOTOBOpa KYIUIM-TIPOIaXKU
(toroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpeabsIBUTH TPEOOBAHHWE K BIAJEIbLly arperatopa O BO3BpaTe CyMMBI
IIPOM3BEIECHHOM UM IIPEIBAPUTEIBHOM OILIaThl TOBapa (yciayru). Bnangenen arperatopa Bo3Bpaiiaer cymmy
MOJIyYEHHOM UM MpeBapUTEIHHOM OIIaThl TOBapa (yCIyry) B TEYEHHE JECATH KaJleHIapHBIX JHEU CO THS
IPEIbSBICHUS TOTPEOUTENIEM TaKOTO TPpeOOBaHUS ITPU OTHOBPEMEHHOM HAIWYHH CIIEIYIOUINX YCIOBHUIL:

ToBap (ycnyra), B OTHOILIEHHWU KOTOPOrO IMOTpeOUTENIeM BHECEHa IpeBapHUTeNbHasi OIliaTa Ha
0aHKOBCKHMH CUET BJaJieNblia arperaropa, He nepeaan NoTpeOUTENIO B CPOK (yCiIyra He OKazaHa B CPOK);

NOTpeOUTENs HAMpaBWI NPOAABIy (MCIOIHUTENIO) YyBeAOMJIeHHE 00 OTKa3ze OT HCIOIHEHUS
JI0TOBOpa KYIUIM-IIPOJAaKH (JIOrOBOpa BO3ME3IHOIO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHUEM IPOAABLIOM
(ucnionuuTeNeM) 00s3aTeNIbCTBA NIEpeaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeGoBaHreM 0 BO3BpaTe CyMMBI IIPEIBAPUTEIBHOM OIJIaThl TOBapa (yCIyrd) HOTpeOUTENb
HamnpaBisieT BJAJeNblly arperaropa IOATBEP)KICHME HANpaBICHUS NPOJABLY (MCIIOJIHUTEIIO)
yBeIOMIIEHHsI 00 OTKa3e OT MCIIOJIHEHUS JO0roBOpa KyIUIM-IIPOAAXH (JIOrOBOPa BO3ME3IHOIO OKA3aHMS

yeayr).

Ecnn nHOE He IpeyCMOTPEHO YCIOBUSIMH MTOJIb30BATEIHCKOT0 MIIM HHOTO COTJIAIIEHHSI IIOTPEOUTES
C BJIJICJIBLIEM arperaTtopa, yBeJOMIJICHHE MPOAABIy (MCIIOJHHUTEN0) 00 OTKa3e OT UCIIOJIHEHHUS JJOrOBOPa
KYIUIM-TIPOJIaKH  (JOTOBOpPAa BO3ME3IHOIO OKA3aHUS YCIYr) MOXET OBIThb HAIPABICHO BIACIbILY
arperatopa, KOTOpbIil 00513aH HalPaBUTh €0 NPOJaBIy (MCIIOIHHUTEIIO).
(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IyHKTE 2.2 HacCTOSILEH CTaThH, BiaJeJel] arperatopa BpaBe 0TKa3aTh
MOTPEOUTEITIO B BO3BPATE CYMMBI MPEABAPUTEIHLHON OTUTATHI TOBapa (YCIYTH ) IPH MOJIYIeHUN OT IIPOIaBIia
(McToHUTENS) TOATBEPKACHUS MIPUHITHS MOTpeOUTENIeM ToBapa (OKa3aHHs YCIYTH) IPU YCIOBUH, UTO
KOIUS TAKOT'O MOATBEP K /I€HN Obli1a HallpaBJIeHa BIIAJIeIbLIEM arperaTopa NoTpeOUTENIO B TEUEHHUE JECITH
KaJleHJAApHBIX JHEH co JHS TONydYeHHUs BIAJeNblieM arperatopa TpeOOBaHUS O BO3BpaTE CYMMBbI
MpeABApUTENIbHON OIUIaThl ToBapa (yciyru). B ciywyae Hecoriacusi moTpeOUTeNst ¢ MpeICTaBICHHBIMU
BIIQJIETIBIIEM arperaTopa JIOKa3aTelbCTBAMH MPHUHATHS MOTpeOuTeneM ToBapa (OKa3aHUS YCIYTH)
OTpeOUTENb BIIpaBe TPeOOBATh BO3BpaTa CyMMBI ITPOM3BEACHHON UM NpeABapUTEIbHON OIUIaThl TOBapa
(yciiyrun) B cy1eOHOM MOPSIKE.

(. 2.3 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpUUMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HEINpPEeIOCTaBICHUSI eMy TOJHOW U JTOCTOBEpHOM MH(popManuu o ToBape (pabore, yciayre) noTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIIEHUS TAKOTO BpeJa B MOPSJIKE, IPelyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEMICHUS YOBITKOB, NPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaXOJALIMMCS B COOCTBEHHOCTH (BJIaIEHUH) IOTPEOUTEIISL.

(1. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMH TpeOOBaHHI MOTPEOUTENs] O BO3MELIEHHH YOBITKOB, HPUYMHEHHBIX
HEJO0CTOBEPHON MM HENOCTATOYHO IMOJHOM HH(popMmaiueil o toBape (pabote, yciayre), HEOOXOIUMO
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UCXOJUTh U3 MPEANoNIOKEeHUs 00 OTCYTCTBHM y MOTPEOMUTENs CHENMAIbHBIX MO3HAHUNH O CBOMCTBAX U
XapaKTepUCTHKaX ToBapa (paboTbl, YCIyTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENs, npoaasua,
yNnONHOMO4YEHHOMN opraHusauum unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHUe MpaB MOTPEeOUTENeH M3TOTOBUTENh (MCIOIHUTEINb, MPOJIABEIl, YIOJTHOMOYCHHAS
OpraHu3anysi WIH YIOJHOMOYCHHBI WHIWBUAYAIBHBIA TNpEANPHHUMATENb, HMMIIOPTEp) HECeT
OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu uHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC IOTPEOUTENIO0, MOJIekKAT
BO3MEIICHUIO B MTOJHOM CyMME CBEpX HEYCTOWKH (TIEHH), YCTAHOBJICHHOMN 3aKOHOM HJIH JJOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrara HeycToWkHM (NIEHH) M BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(ucriomHUTENS, MPOAABLA, YIOJIHOMOYCHHYIO OPraHH3aIMI0 WM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
NPEINPUHUMATEIS, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HEro 00S3aTEeNLCTB B HATYpE Iepen
OTpeOUTENEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBUTENb (MCIIOJTHUTEIH, TIPOAABEII, YITOJIHOMOUYSHHAS OpraHU3aIis WU YIIOJTHOMOYCHHBIH
WH/IMBUYAIbHBIA TPEIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
00513aTeNIbCTB WM 33 HEHAJISXKAIIee HCIIOIHEHHE O00S3aTeNbCTB, €CIU JOKAKET, YTO HEUCIOJIHEHUE
00513aTENILCTB WJIM UX HEHAJJIC)KAIIee HMCIOMHEHHE MPOU3O0ILIO0 BCICACTBHE HEMPEOIOJIMMON CHIIBI, a
TaK>Ke 110 MHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 ymiare HEYCTOMKHU (II€HH), MPEIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, MOJUIEXkKAT YAOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, TPOJIABIOM, YIIOJTHOMOYEHHOMN
OpraHu3alieil WIM YINOJHOMOYEHHBIM WHAWBHIYAIbHBIM NpPEANpPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHMH CyIOM TpeOOBaHMN MOTpeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C M3TOTOBUTENS (MCIOJHUTENS, MPOJAABIA, YIOJIHOMOYEHHOW OpraHu3alud WU
YIIOJIHOMOYEHHOTO  MHIMBHUAYaJbHOIO MpealNpUHUMATENs, HMMIOpTEpa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM MOPSAJIKE YAOBIETBOpEHUS TpeOoBaHUII moTpedurens mrpad B pa3Mepe MAThAECST
MIPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyJIOM B MOJIb3y NOTPEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accolualiu, COr3bl) I OPraHbl MECTHOTO CaMOYIPaBIIEHUS, MATHIAECIT IPOLEHTOB
CYMMBI B3BICKAHHOTO MITpada MepeYrCsSOTCS YKa3aHHBIM OOBbETUHEHUSAM (MX acCOIMAIMsIM, CO3aM)
WM OpraHam.
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Cratba 14. UMywecTBeHHasA OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCrneacTtBue
HefoCTaTKoOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENsT BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM WHBIX HEIOCTATKOB TOBapa (paboTbl, yCIyrH),
MOJJIC)KUT BO3MELICHHUIO B TIOJTHOM 00BEME.

2. [IpaBo TpebGOBaTh BO3MEIICHUS BPEIa, IPUUYMHEHHOTO BCIICJICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM MOTEPHEBUIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIEHUAX C MPOAABLOM (UCTIOJHUTENIEM) HIIA HET.

3. Bpex, npu4MHEHHBIN )KU3HU, 3/10POBBIO WM UMYIIECTBY NMOTPEOUTEINS, OAJICKUT BO3MEILCHHUIO,
€CITU BpeJ MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CIIY:KOBI MIJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecmu Ha TOBap (pe3yabTar paboThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHHU C ITyHKTamu 2, 4
CTaThHU 5 HACTOSAIIETO 3aKOHA CPOK CITYKOBI HJIU CPOK TOJJHOCTH, HO OH HE YCTAaHOBJICH, JIMOO MOTPEOUTEITIO
He ObLIa IPEIOCTABIICHA TIOJIHAS M JOCTOBEPHAst HH(DOPMAITHS O CPOKE CITY)KOBI HITH CPOKE TOTHOCTH, JINOO
OTpeOuTENh HEe ObUT MPOMH(POPMUPOBAH O HEOOXOUMBIX JEHCTBHUSAX MO UCTCUCHUU CPOKA CITYKOBI WITH
CpOKa T'OJJHOCTH W BO3MOJXKHBIX ITOCJICACTBUSAX MPHU HEBBINOJHCHUU YKa3aHHBIX JCHCTBUH, MO0 TOBap
(pe3ynbTar paboThl) IO UCTEYEHUU 3TUX CPOKOB IIPEJICTABISET OMACHOCTD JUISl )KU3HU U 3/10POBbs, BPE.
MOJUICXKHUT BO3MEIIICHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUYHHCHUSI.

(B pen. denepanphoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosIero 3aKoHa U3rOTOBUTENb (MCIIOJIHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe[] MOUICKUT BOSMEIICHHIO B CITy4ae €ro MPUYNHEHHS B
TEYEHHUE JICCSTHU JIET CO JAHA nepeaayu ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Iepelayl YCTaHOBUTh
HEBO3MOXXHO, C JIaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS BHIITOJIHEHUS pabOThI).

Bpen, npuunHEeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEIIECHUIO MPOAABIIOM WU
M3TOTOBUTEJIEM TOBapa Mo BIOOPY MOTEPIIEBIIETO.

Bpez[, HpI/I“II/IHeHHHﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI W YyCIyru, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIICEM.

4. 3roToBUTENH (I/ICHOHHI/ITCHL) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpI/I‘II/IHeHHHﬁ JKHU3HH, 3J0POBBIO
WK UMYIICCTBY HOTp€6I/ITCJ'I$I B CBA3H C HUCIIOJIB30BAHUEM MATCpHAIOB, 06OPYI[OB3HH$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX UL IIPOU3BOACTBA TOBAPOB (BBIHOJ'IHGHI/ISI pa60T, OKa3aHus YCJ'IYF),
HE3aBHUCUMO OT TOT'O, IMMO3BOJIA YPOBCHb HAYYHBIX U TCXHUUYCCKUX 3HAHUI BBRIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. U3rotoButens (MCIOIHUTEND, IPO/IABELL) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU IOKAXKET, YTO
Bpell MPUYMHEH BCIEACTBUE HEMPEOJOJMMON CHIIBI WM HapyLIeHHs MOTpeOUTEeNeM YCTaHOBJIEHHBIX
IIpaBWJI UCIIOJIb30BAaHUs, XpaHEHHs UJTM TPAHCIOPTUPOBKU ToBapa (paboThl, yCIyrn).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbHblii  Bpel, MNPUYMHEHHBIH MOTPEOMTENI0 BCIEACTBUE HApYyLIEHUS W3rOTOBUTENIEM
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(ucrosmHUTENEM, IPOIABLOM, YIOJHOMOUYEHHON OpraHu3anyeil Wi yIoJIHOMOYEHHBIM HHANBHIyaIbHbIM
IOpeanpuHIMAaTeIeM, UMIOPTEPOM) MpaB MOTPEOUTENs], MPEAYCMOTPEHHBIX 3aKOHAMHU M IPaBOBBIMHU
akTamu Poccuiickoit @enepanum, peryJupyroliMi OTHOIIEHUS B 00JaCTH 3alUThI IIpaB oTpeduTenei,
MOMJICKUT KOMIIEHCALlMU IPUYMHUTENIEM BpeJa IpU HAIWYUM €ro BHHBL. PasMmep KoMIeHcaluu
MOpPaJILHOT'O BpeJla OIPEEIIeTCs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHHs UMYIIIECTBEHHOIO Bpea.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KommieHcarnust MOpanbHOTO Bpesla OCYIIECTBIIIETCS HE3aBUCUMO OT BO3MEIIECHHS MMYIIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Cratba 16. HepencTBuTenbLHOCTb YCMIOBMU [OroBopa, YyLEeMAAWUX npaBa
notpeé6urtens

1. VYcioBus pnoroBopa, YHIEMIISIFOIIIME IIpaBa TOTPEOUTENSI IO CPAaBHEHUIO C IIpaBUJIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM UHBIMU MTPaBOBBIMH akTaMu Poccuiickoit @enepaiiuu B 00J1aCTH 3a1UThI
paB MOTpeOuTeNeH, MPU3HAIOTCS HEIEHCTBUTEIbHBIMHU.

Ecnu B pesynbraTe HCHIOTHEHHS JOTOBOPA, YIIEMIISFOIIErO MpaBa MOTPEOUTENs, Y HETO BO3HUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIIECHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM, IPOAABIIOM) B TIOJTHOM 00BbEME.

2. 3ampemaercs 00yCIOBIMBATh NMPHOOPETEHHE OIHUX TOBApPOB (PaboOT, YCIyr) 00sS3aTeNbHBIM
MpUOOpETEeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylICHWsT €ro IpaBa HAa CBOOOJHBIA BHIOOP TOBapoB (paboT, yCIyT), BO3MEIIAIOTCS IPOJABIIOM
(McmoJTHUTEIEM) B TIOJTHOM O0OBEME.

3anperniaercss 0OyCIIOBIMBATh YAOBICTBOPEHUE TpPEeOOBAHHA IMOTPEOUTENCH, MPEABIBIICMBIX B
TEYCHHUE TapaHTHIHHOTO CPOKA, YCIIOBUSMH, HE CBSI3aHHBIMH C HEJIOCTAaTKaMH TOBAapoB (paboT, yciyr).
(ab3an BBenneH denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IIponasern (MCHIOMHUTENB) HE BIpaBe 0€3 cOriacusi MOTPEeOUTENs BBIMOIHATH TOMOTHUTEIbHBIC
paboThl, yciyrH 3a miaty. [lorpeduTens BpaBe 0TKa3aThCsl OT OIUIATHI TAaKUX padoT (YCIIyT), a €CJIM OHU
OIJIayeHbl, IOTPeOUTENb BIIpaBe MOTPeOOBaTh OT MPO/IaBLa (MCIIOIIHUTEIS) BO3BpATa YINIAYEHHOW CyMMBI.
Cornacue mnoTpeOuTENss Ha BBINOJHEHUE JOMOJIHUTENBHBIX paboT, yciIyr 3a Iuiaty odopmisercs
IPOAABLOM (MCIIOJIHUTENEM) B TNMUCBMEHHOH (opMme, ecinu MHOE HEe MNperycMOTPeHO ¢enepaabHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

CraTtbsa 16.1. PopMbl M NOPAAOK onnaThbl NPU NpoAaxe ToBapoB (BbINOMIHEHUM pabor,
oKa3aHuu ycnyr)
(BBenena ®enepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. ITponasen (ucnogHUTENbh) 00s3aH 00ECHEUUTh BO3MOXKHOCTH OIJIAThl TOBapoB (paloT, yciyr)
MyTEeM HCIOJb30BAaHMUS HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaK)KE€ HAJMYHBIX PAcUETOB II0
BbIOOpY OTpeOUTENS.

O0s13aHHOCTh 00ECIEeYUuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHCTEMBl IUJIATEXKHBIX KapT
pacrnpocTpaHsieTcsl Ha IpojaBla (HCIOIHUTENS), Y KOTOPOTrO BhIpydKa OT peald3allu TOBapoB (pador,
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YCIIyT) 3a MPEAMIECTBYIOMNWNA KAJICHIaPHBIN IO/ MPEBHIIIACT COPOK MUJUTMOHOB PYyOIICi.

Ecnu mecTo omnarsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTE, IJIe HE NPEIOCTaBISIOTCS YCIYTH
JOCTyNa K TIOABMKHOW paguoTeNeOHHON CBSI3M M (WIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mpoaaser (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH O0OECIeYnTh B 3TOM MeECTE€ BO3MOXHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) c
MCTOJIb30BAHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peaiM3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEE ISITH MWUIMOHOB PyOJiel 3a MpeiiiecTBYIOUIHA
KaQJICHJIapHBIN IOJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara TOBapoB (paboT, yCIyr) MOXKET MPOU3BOJIUTHCSA TOTPEOUTEIEM B COOTBETCTBUU C
yKa3zaHUEeM MpoJaBla (UCHOJHUTENS) MyTEM pPAcYeTOB 4depe3 CyObEKTOB HAIMOHAIBHOW IIATEXKHOMN
CUCTEMBI, OCYIIECTBIIIOIIMX OKa3aHUE IUJIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @Penepani 0 HAUMOHAJIBHOM IIATE)KHOM CUCTEME, €CIIM HHOE HE YCTaHOBIICHO
(benepanbHBIMU 3aKOHAMU FJTM HHBIMA HOPMAaTHBHBIMHU TMPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyT) HAIMYHBIMH JCHEKHBIMH CpEICTBaMHU 0053aTeIbCTBA
MOTpeOuTeNss Tepea MPOoAaBIOM (MCIOTHHUTENIEM) IO OIUIaTe TOBapoB (paboT, yCIayr) CYUTAOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJMUYHBIX JICHEKHBIX
CpPeICTB TpoaaBlly (UCIOJHUTENIO) JHUOO IUIATEKHOMY areHTy (cyOareHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO IPUEMY TUIATEIKEH PU3NICCKUX JIHII.

[Tpu onnate ToBapoB (paboT, yciyr) MyTeM IepeBoja IPeJ0oCTaBIsIEMbIX TOTPEOUTENIEM HATUUHbIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITHUS 0AaHKOBCKOIO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOoaaBIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Jub0 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATENbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickoi denepanny 0 HALMOHAIBHOM IIJIATEXKHOM CUCTEME.

[Tpu onnate ToBapoB (paloT, yCiIyr) MyTeM MepeBo/ia IEHEKHbBIX CPEJCTB B paMKaX MPUMEHSEMBbIX
(bopM Ge3HATMYHBIX pacueToB 00513aTeNLCTBA MOTPEOUTENS Mepe]] MPOJABIIOM (UCIIOIHUTENIEM) IO OILIaTe
TOBapoB (paboT, yCIyr) CUNTAIOTCS UCIOJHEHHBIMUA B CyMME, YKa3aHHOW B PACIOPSIKEHUH O TEPEBOIE
JICHEeXKHBIX CpEJICTB, C MOMEHTa IOATBEP)KICHHUS €ro MCIOJHEHHS OO0CIyXHUBarolel NoTpeOuTens
KpEIUTHON OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yciyr) MpoAaBiy (MCIOIHHUTENI0) 3allpelleHO YCTaHAaBJIUBATH B
OTHOIIIEHUH OJTHOTO BUa TOBApOB (PaboT, yCIIyT) pa3uyHbIC IIEHBI B 3aBUCUMOCTH OT CII0C00a WX OTUIaThI
MOCPEACTBOM HAIMYHBIX PACYETOB WIIM B paMKaxX MPUMEHSEMBIX (opM OE3HATUYHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy HOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapyIIEHUEM TpeOOBaHUN MyHKTa | HACTOSAIIEH CTaThU.

CraTtba 17. CynebHasn 3awuTta npaB notpedbutenen
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1. 3ammTa nmpaB moTpedUTENEH OCYIIECTBISAETCS CYIOM.

3amuTa rnpaB NOTpeOUTENCH YCIIyT, OKa3bIBaeMBIX ((MHAHCOBBIMU OPTaHU3ALUSIMH, OPraHU3YIOITIMHU
B3aUMOJICHCTBHE C YIIOJIHOMOYEHHBIM IO TpaBaM MoTpedureseil pUHAHCOBBIX YCIYT B COOTBETCTBUH C
@enepanbHbM  3ak0OHOM "OO YIOJTHOMOYEHHOM IO TMpaBaM MoOTpeOuTenedl (UHAHCOBBIX yciyr",
OCYIIECTBIISICTCS C 0COOEHHOCTSAMH, YCTAHOBICHHBIMU YKa3aHHBIM DeieparbHbIM 3aKOHOM.
(a63an BBenneH denepasibbiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. cku o 3amuTe npaB noTpeduteseit MoryT ObITh IPEAbBICHBI IO BHIOOPY UCTLA B CYJI IO MECTY:

HaXOXXACHUA OpraHu3anuu, a €CJIM OTBCTYUKOM SABJIACTCA I/IH[[I/IBI/II[yaJIBHblﬁ npCApUHUMATECIIb, - CT'0
KUTCJIbCTBA,

KHUTCJIIBCTBA NN HpC6LIBaHI/I$I ucrnaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOI0OBOpa.

Ecan nck x OopraHn3alliy BBITCKACT U3 ACATCIIBHOCTH €€ (1)I/IJII/IaJIa WJIKM IPCACTAaBUTCIILCTBA, OH MOXKET
OBITh IPEIBSIBIICH B CYJI IO MECTY HaXOXKJCHUS ee (pUiIraja WIu MPpeJCTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBSI3aHHBIM C HapyIIEHHEM IpaB NOTpeduTesei,
OCBOOOXKTAIOTCSA OT YIJIaThl TOCYAapCTBEHHOW TIONULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajlorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebuTtens npu o6HapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydae oOHapyKEHUsI B TOBAape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BBIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOUl e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI,

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI;

HOTp€6OBaTI> HE3aMCTJIUTCIIBHOT'O 6G3BOSM€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'ICM HJIU TPETbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOTrOoBOpa KYIUIM-IPOJAXH U MOTpedoBaTh BO3BpaTa yIUIAYEeHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHWIO MpoJaBIa M 3a €ro c4eT MOTPeOUTENb TOJHKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.
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[Tpu 3TOM noTpeOuTeNH BlipaBe NOTPeOOBaTh TAKXKE MMOJHOTO BO3MEIIECHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBHE TMPOJNaXH TOBapa HEHANJIEKAIETO KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE HACTOSIIUM 3aKOHOM JJIsl yTOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUN TOTPEOUTEIIS.

B oOTHOIIEHMH TEXHUYECKH CIOKHOTO TOBapa NOTpeOUTeNnh B cliydae OOHApYXCHHUS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIIOIHEHHS OTOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
VIUTAYEeHHOW 32 TAKOW TOBap CyMMBI JINOO MPEIBIBUTH TPEOOBAHHE O €ro 3aMEHE Ha TOBAP ITOH JKe MapKH
(Mozenu, apTHKyJa) WIK HAa TaKOW K€ TOBap APYroll Mapku (MOZENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM TOKYITHOW IICHBl B TE€YCHHE MATHAAIATH THEH CO JTHS Mepeqadd MOTPEOUTEN0 TaKoro
ToBapa. Ilo mcTeyeHHn 3TOro Cpoka ykazaHHble TpeOOBaHUS MOJJICKAT YAOBIECTBOPEHHUIO B OJHOM U3
CJIEYIOIIUX CIIy4YaeB:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HapymeHnEC yCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HCAOCTATKOB TOBApa,

HEBO3MOXXKHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXAOr0 TIoAa TrapaHTHUHHOIO Cpoka B
COBOKYIIHOCTH 0Oo0jiee 4eM TpUJILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro pa3jMuYHbIX
HE/I0CTAaTKOB.

IlepedyeHb TEXHUYECKH CIIOKHBIX TOBApOB yTBepkaaercs [IpaBurensctBoM Poccuiickon denepanum.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpebGoBaHus, yKa3aHHBIC B ITYHKTE | HACTOSAIICH CTAThH, IPEIBSIBIAIOTCS TOTPEOUTENEM TPOIABITY
1100 YHNOJTHOMOYEHHOM OpraHU3alyy WIH YIOTHOMOYEHHOMY HHANBUAYAIBHOMY MPEIIPUHUMATEIIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BIpaBe NpeabsIBUTh TPEOOBaHMs, yKa3aHHBIC B a03alaXx BTOPOM U ISTOM ITyHKTA |
HACTOSIIIEH CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3aliil WM  YIIOJIHOMOYEHHOMY
VHIUBHIyIbHOMY PEATNPHHUMATEII0, UMIOPTEDY.

(B pen. @exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpeabsBieHuss 3TUX TpeOOBaHMN MOTpPeOUTENh BIpPaBEe BO3BPATHUTH HM3TOTOBHUTENIO WU
HMMITIOPTEPY TOBAp HEHAJJISKAIIIETO Ka4eCTBa U MOTpeOOBaTh BO3BpaTa YIIAUEHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOTO HIM TOBApHOrO dYeka OO HHOTO JOKYMEHTa,
yAOCTOBEpSOMMX (AaKT W YCIOBHUSI TOKYIKH TOBapa, HE SBIAETCS OCHOBAaHMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

ITponasen (M3rOTOBUTEID), YIOJIHOMOYEHHAS OpraHu3anus 1501078 YIOJITHOMOYEHHBIN
WH/IMBUYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEKAIIEro KadyecTBa y
NOTpeOUTEN U B Cllydyae HEOOXOIMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBaTh B IIPOBEPKE Ka4eCTBA TOBApA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cIydac cropa O HIpHYHMHAaX BO3HUKHOBCHHA HCIOCTATKOB TOBapa IPOHaBCI] (I/ISI‘OTOBI/ITCHB),
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YIIOJTHOMOYEHHAsI OPTaHU3aLMUs WA YIOJIHOMOYCHHBIH WHIUBHIYAIbHBIN MPEANPUHAMATENb, UMIIOPTEP
00s13aHBI MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKcIepTh3a ToBapa MPOBOAMTCS B CPOKH,
ycraHoBieHHbIe cTaTbaMu 20, 21 m 22 nHacrosimero 3akoHa Ui YIOBJIETBOPEHHS COOTBETCTBYIOLIMX
TpeboBanuii morpedurens. [lorpedutens BpaBe MPUCYTCTBOBATH MPH MPOBEIACHUN IKCIIEPTH3BI TOBApA U
B CITy4ae HECOTJIaCHs C €€ pe3yIbTaTaMU OCIIOPUTH 3aKIIFOUEHHE TAKOH IKCIEPTU3HI B CYI€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbrate 3KCIepTH3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
0OCTOSITENLCTB, 32 KOTOPbIE HE OTBEUYAeT MPOAABEl (M3TOTOBHUTENb), MOTpeOHUTENb 0053aH BO3MECTHUTH
poaaBiy (M3rOTOBUTEIO), YIIOJIHOMOYEHHOW OpPraHU3aIMH WK YIIOJTHOMOYCHHOMY HHIUBUIYaIbHOMY
NPEINPUHIMATENI0, UMIIOPTEPY pacxXolbl Ha IPOBEICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (WM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMsl WM YIOJHOMOYEHHBIN
VHIUBHUIyaIbHBIA MPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKU TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHU BO3HHKIIM IO TEpeladyd TOBapa
MOTPEOUTEITIO HITH 1O IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHuu TOBapa, Ha KOTOPBIA YCTAHOBJEH TapaHTUMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAs OpraHU3alys WM YIOJHOMOYEHHBIH UHAWBUYaJbHBIM NMpEANpUHUMATENb, UMIIOPTEP
OTBEUYaeT 3a HEJOCTaTKU TOBapa, €CiIM He [OKaKeT, YTO OHM BO3HHUKIM IMOCIE Tepeaadyd ToBapa
NOTPEOUTENI0  BCJICICTBUE HAPYIICHUs MOTPEOMTENIeM TPaBWII HCIIOJIB30BAHMS, XPAaHEHHS WU
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUIN TPETHUX JIUI] UITU HETIPEOIOIMMOI CHITBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MATH KMIOIPaMMOB JUISL PEMOHTA,
YLEHKH, 3aMEHbl U (MJM) BO3BpaT MX IMOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUYET MpojaBLa
(M3roTOBUTENS,  YIMOJTHOMOYEHHOW  OpraHM3allMd WA  YIOJHOMOYEHHOTO  WHAWBUAYAIBHOTO
IpeanpuHUMaTes, UMIIopTepa). B ciyyae HeMcnomHeHUs JaHHOW 00513aHHOCTH, a TaK)Xe IPU OTCYTCTBUU
npojaaBna (M3TOTOBHUTENSI, YIMOJTHOMOUYEHHON OpraHM3aldH WM YIOJHOMOYEHHOTO WHIMBHIYaTHHOTO
IpeaNpUHUMATEINs, UMIIOPTEPa) B MECTE HAXO0XKJIEHUS MOTPeOUTENs T0CTaBKa U (M) BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYIIECTBIATHCS MoTpeduTenemM. [lpu 3Tom mpogasen (M3roTOBUTEND, YIOTHOMOYCHHAS
OpraHu3anysl WM YIOJHOMOYEHHBIH WHAMBUIYAIbHBIM MNpeanpUHUMATENb, HUMIOPTEp) O00s13aH
BO3MECTUTH TIOTPEOHUTEIIO PACXO/IBI, CBSI3aHHBIE C JJOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsBneHUs nortpedutenem TpeOOBaHWMM B OTHOLUEHUMU
He4OCTaTKOB TOBapa

1. IToTpeGuTenb Bpase NpeabsBUTH IPETyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeboBaHU
K IIpOAaBIy (M3rOTOBUTEINIO, YIIOJIHOMOYEHHOW OpraHn3allui N YIIOJTHOMOYEHHOMY UHIUBUAYAIbHOMY
MpeINPUHUMATENIO, UMIIOPTEPY) B OTHOIIEHWU HEJIOCTAaTKOB TOBapa, €CIM OHU OOHApY>KEHbI B TEUEHHE
TapaHTUIHOIO CPOKA UIIU CPOKA F'OJAHOCTH.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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B oTHOmIEeHWW TOBapoB, HA KOTOpPhIC TApaHTHIHBIC CPOKU MJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIpaBe NMPEIBSIBUTh YKa3aHHbIE TPEOOBAaHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pa3syMHBII CPOK, HO B IpeJlesiaX IBYX JIET CO JHS Mepelayd UX MOTPEOUTeIto, eciu 0ojiee JUINTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €0 CIYXKObI MCUHCISETCS CO JHS Tepeadd ToBapa
NOTPEOUTEITIO, €CITH UHOE HE TIPETYCMOTPEHO A0roBopoM. Ecim eHp niepeiaun ycTaHOBUTh HEBO3MOKHO,
3TH CPOKHU MCUUCIISIFOTCS CO JIHS U3TOTOBIICHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (00YBH, OJEXKIbI W TPOYMX) OTH CPOKH HCYHCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OMNPENEISETCS COOTBETCTBEHHO
cyobekTamu Poccuiickoii ®Demepariii UCXOAS W3 KIMMATHYECKUX YCJIOBHM MeCTa HaXOXKICHUS
nmoTpeouTene.

[Tpu mponaxke TOBapoB MO OOpaslam, Mo MOYTe, a TaKKe B CIy4asX, €CIIM MOMEHT 3aKIIFOUYCHHUS
JIOTOBOpa KYIUTU-TIPOJ&)KM W MOMEHT Iepellaud ToBapa IOTPEOMTENII0 HE COBNANAIOT, 3TH CPOKHU
WCUUCIIAIOTCS CO JHS JIOCTaBKH ToBapa motpebutento. Eciam moTpeOUTENns JHUIIEH BO3MOKHOCTH
UCIIOJIB30BaTh TOBAP BCIICACTBUE OOCTOSATEIILCTB, 3aBUCSIINX OT PO/IaBlia (B YaCTHOCTH, TOBAP HYKIAETCS
B CIICIUAIIBHON YCTaHOBKE, TIOJIKIIFOUSHUH WIIM COOPKE, B HEM HMEIOTCSI HEJIOCTATKH ), TAPAaHTHHHBINA CPOK
HE TEYeT JI0 YCTPAHCHHs TMPOJABIIOM TaKUX OOCTOATENbCTB. EciM JeHb J0CTaBKH, YCTaHOBKH,
MOJKJIFOUCHUSI, COOPKM TOBapa, YCTPAHCHHUS 3aBUCAIIMX OT MPOJaBIa OOCTOSTEIBCTB, BCIICICTBUE
KOTOPBIX MOTPEOUTENIb HE MOXKET HMCIIOJIb30BaTh TOBAp 1O HA3HAYCHUIO, ONPEICIIUTh HEBO3MOXKHO, 3TH
CPOKH UCYHCIISTFOTCS CO JTHS 3aKIIFOUSHUS JIOTOBOPa KYTUIA-TTPOIAKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

CpOK IOAHOCTH TOBapa OIPCACIIACTCA IICPHUOAOM, UCUUCIIACMBIM CO JHA HM3IrOTOBJICHUSA TOBapa, B
TECYCHHUEC KOTOPOI'0 OH MPUTOJICH K UCITIOJIB30BAHUIO, UJIN I[aTOfI, A0 HACTYIIJICHU A KOTOpOﬁ TOBAp MPUTOJACH
K UCITOJIb30BAHUIO.

[TpomOIKUTETFHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00S3aTEIbHBIM
TpeOOoBaHUsAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHfIHBIe CPOKH MOT'YT YCTAHABJIMBATHCS HA KOMINICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHI)Ie CPOKH Ha KOMINICKTYIOIIHUEC U3ACINA U COCTABHBIC YaCTU UCUUCIIATOTCA
B TOM K€ MOPAIKE, UTO U FapaHTPIfIHLIfI CpOK Ha OCHOBHOH TOBAap.

["apaHTHitHBIE CPOKH HA KOMIUIEKTYIOIIUE U3/IETHS U COCTABHBIC YaCTH TOBapa CYUTAIOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3J/€JIHe, €CIM MHOEe He YCTaHOBJIEHO JOroBOpoM. B ciydae, eciu Ha
KOMIUICKTYIOIIIEe M3/IeIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIIEH TapaHTHUHHBIN CPOK
MEHbIIEH MPOJOIKUTENBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE M3JelHe, NOTPeOUTEIh BIpaBe
MPEIbSBUTH TPEOOBaHUS, CBS3aHHBIE C HEJIOCTATKAMU KOMIUIEKTYIOMIETO M3IENUs M COCTAaBHOW YacTH
TOBapa, MpH WX OOHApYKEHUWU B TEUCHHE T'ApAaHTUHHOTIO CpOKa Ha OCHOBHOE M3JE€JHEe, €CIU MHOE He
IPESYCMOTPEHO JOTOBOPOM.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIHe YCTAaHOBJICH TapaHTUHHBIA CPOK OOJIBIICH MPOJOIKUTENIEHOCTH,
YyeM IapaHTUHHBINA CPOK HAa OCHOBHOM TOBap, OTpeOUTENb BIPaBe NPEAbIBUTh TPEOOBAHNS B OTHOLIEHUN
HE/IOCTAaTKOB TOBapa MpPH YCJIOBUH, YTO HEOCTATKM KOMIUIEKTYIOLIETO U3/eNusi OOHAPY)KEHBI B TEUEHUE
rapaHTUHHOTO CPOKA Ha 3TO U3JEJINE, HE3aBUCUMO OT UCTEUEHUS TapAHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpokw, yKa3aHHbBIE B HACTOSIIEH CTaThe, TOBOAATCS IO CBEICHUS MOTPEOUTEINS B MHPOPMAITUH O
TOBape, MPEIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasx, koraa npeaycMOTPEHHBIN 10rOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX JIET
U HEJI0OCTAaTKU TOBapa OOHapy>KeHbl MOTPeOUTENEM 110 UCTEUEHUU T'apaHTUIHOIO CpoKa, HO B Mpenenax
IBYX JIET, IOTPEOUTENb BIPaBe MPEABbIBUTH MPOAABIY (M3rOTOBUTEINIO) TpeOOBaHMUS, IPETYCMOTPEHHBIE
cratbell 18 Hacrosiero 3akoHa, €ClIM JOKaXeT, YTO HEAOCTAaTKU TOBAapa BO3ZHUKIM JO €ro Ieperadu
NOTPEOUTEIIO MIK 110 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENb BIIpaBe IPEIbSBUTH
U3rOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHM3alii WIA  yIOJHOMOYEHHOMY  WHIUBHIyaJIbHOMY
NPEINPUHIMATENI0, UMIIOPTEPYy) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHH TAaKUX HEIOCTATKOB, €CIIH
TOKa)XET, YTO OHU BO3HUKIIU JIO MIEpEeIayy TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHUE MOXET ObITh MPEABSIBICHO, €CIIM HEIOCTATKN TOBapa 0OHAPY>KEHBI 110
MCTEUYEHHH JIBYX JIET CO JHS Iepelaud ToBapa MoTpeOUTeINto, B TEYEHNUE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
ciyKOBbl WM B TEYCHUE JECSTHU JIET CO JHS Iepeadl ToBapa MOTPEOUTENIO B CIydyae HEYCTaHOBICHHS
cpoka ciry0bl. Ecim yka3zaHHoe TpeOOBaHUE HE YIOBICTBOPEHO B TEUEHHUE JBAJIATH JTHEH CO JHS €ro
MMPCABABICHUA HOTp€6I/ITeJICM HIJIN O6HaPY)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJIKACTCA HCYCTPAHUMBIM,
MOTPEOUTEIH IO CBOEMY BBIOOPY BIIPAaBE MPEIbSIBUTH U3TOTOBHUTEINIO (YITOJTHOMOYEHHOMH OpraHU3aliy W
YIOJHOMOYEHHOMY WHJMBHUYaJbHOMY IpEANPUHUMATEN0, HUMIIOPTEPY) HHBIE HPEIyCMOTPEHHBIE
nyHKTOM 3 cTtateu 18 Hactosimero 3akoHa TpeOOBaHWS WM BO3BPAaTHTh TOBAp H3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHu3anyvi HWJIM YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIOPTEPY) U NOTpeOOBaTh BO3BPATA YIUIAUEHHOM JJEHEKHON CYMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa Mu3rotoButenem (npoaasBLOM,
YNOJTHOMOYEHHOW opraHusaumen unm YNOSIHOMOY€HHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE OMpesesieH B MUCbMEHHON GopMe corjameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh YCTPAaHEHbl HM3TOTOBUTENEM (MPOJABIIOM, YIOJIHOMOUYEHHOM
OpraHuzanedl WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MHUHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPaHEHUs C
y4eTOM OOBIYHO IMpHMeHseMoro crnocoba. Cpok ycTpaHEHHs HEJOCTaTKOB TOBapa, OIpelesiseMblid B
MMCbMEHHOW (hopMe coryalieHueM CTOPOH, HE MOXKET MPEBBILIATh COPOK IMAThH JHEH.

B cjIydac, €CJIM BO BpEMsA YCTPpAHCHUSA HECOAOCTATKOB TOBAapa CTAHCT OYCBUAHBIM, YTO OHU HC 6y,Z[y'T
YCTpaHCHEI B OHpC}IGJ’IeHHHﬁ COorJIaliICHUEM CTOPOH CpPOK, CTOPOHBI MOT'YT 3aKJIHOYUTH COIJIAIICHUC O
HOBOM CpPOKC YCTPaHCHUA HCAOCTATKOB, TOBApa. HpI/I 9TOM OTCYTCTBHC HCO6X0,[[I/IMBIX IJId YCTpaHCHUA
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HEJIOCTaTKOB TOBapa 3allacHbIX YacTel (IeTayiei, MaTepralioB), 00OPYAOBaHUS HIIA TIOI0OHBIC TTPHYUHBI
HE SBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYCHHUsSI COTJIAIICHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapoOB IUTEIBHOTO IIOJB30BAHMS HM3TOTOBUTEIb, NpoOJaBell MO0
YIIOJTHOMOYCHHAS OPTaHU3alus WX YIIOJTHOMOYCHHBIM WHAWBHYATbHBIA MPEANPUHUMATENb OOSM3aHBI
MpU  TIPEABSIBICHUU TOTPEOUTENIEM YKAa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK O€3BO3ME3IHO
MPEIOCTABUTH MOTPEOUTEIIO HA IEPUO]T PEMOHTA TOBAP JUTUTEIBHOTO MOJE30BaAHUS, 00JIaJAOIIHIA STUMHI
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTABKY 3a CBOH cueT. [lepeueHs ToBapoB
JUTUTEIHHOTO MOJIb30BAHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABIUBACTCS
[IpaBuTenscTBOoM Poccuiickoi denepanuu.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cny4ae ycTpaHeHHs] HEAOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HETO MPOJUIEBACTCS Ha MIEPHOI,
B TE€YCHHE KOTOPOTO TOBAp HE HCIOJB30BAJCS. YKA3aHHBIM MEPUOJ MCUHUCISAETCS CO THS OOpalieHus
notpeduTens ¢ TpeboBaHHEeM 00 YCTpaHEHMH HEJOCTATKOB TOBapa JI0 JHS BBIJAYU €ro M0 OKOHYAHUHU
pemonTa. Ilpu BbIaue TOBapa W3rOTOBUTENb (IPOJABEI, YIIOJIHOMOYCHHAS OpraHMU3alus WU
YIIOJTHOMOYCHHBIN WHINBUIYIBHBIN IPEAPUHIMATEITH, UMIIOPTEP) 00sI3aH MPEIOCTABUTH B TUCHMCHHON
dbopme motpebuTento nHpOpMaLIMIO O AaTre oOpalleHus MOoTpeOuTens ¢ TpeOoBaHHEM 00 YCTpaHEHUU
OOHApY)KEHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe Iepeladd ToBapa IMOTPeOUTENIeM sl yCTpaHCHHs
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHUsS HEIOCTATKOB TOBapa C MX ONUCAHHEM, 00 HCIIOJIb30BAHHBIX
3alacHBIX YacTsAX (JeTaisx, Marepuajax) M O Jare BBIAAYM TOBapa IMOTPEOHUTENIO MO OKOHYAHWUHU
yCTpaHEHHs HEJJOCTATKOB TOBapA.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUM HEJOCTATKOB TOBapa IMOCPEACTBOM 3aMEHbl KOMIUICKTYIOILEro M3AEIHs WU
COCTAaBHOM YacTHM OCHOBHOI'O H3JENHs, Ha KOTOpPbIE YCTAaHOBJIEHbl T'apaHTHIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEEe W3JIeJINe MM COCTaBHYIO YacTb OCHOBHOI'O H3JIENIUSl YCTAHABJIMBAETCS FapaHTHUIHbIHN
CPOK TOH K€ MPOJOJIKUTEIbHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3/1€JI1e WM COCTaBHYIO YacTh
OCHOBHOTO H3JIEJHSI, ECJI MHOE HE TIPEyCMOTPEHO JOTOBOPOM, Y TAPAHTUIHBIN CPOK UCUUCIIAETCS CO THS
BbIJIaY MOTPEOUTEINIO 3TOTO TOBapa 10 OKOHYaHUH PEMOHTA.

(1. 4 B pen. PenepanbHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Kayectaea

1. B cnyuae oOHapyskeHHUsI NOTpeOUTEIeM HEJOCTaTKOB TOBapa U MpeAbsBICHUS TPeOOBaHUS O €ro
3aMeHe MpojaBel  (M3rOTOBUTENb, YINOJIHOMOYEHHAas OpraHM3alus WIM  YIIOJHOMOYEHHBIH
VH/IMBUYAJIbHBIA TIPEANpPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOi TOBap B TEUEHUE CEMU JIHEH CO
JHSL TIPEeIbSBICHUS yKa3aHHOTO TpeOoBaHMs MOTpeOUTENEeM, a MPU HEOOXOIUMOCTH JIOTOJHUTEIbHOU
IIPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTEIEM, YIOJIHOMOYEHHOH OpraHu3anuei uiu
YIOJTHOMOYEHHBIM HHIUBUAYAIbHBIM IIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBAALATH JHEH CO
THSI IPEIbSIBIICHUS] YKa3aHHOTO TPeOOBaHMUSL.

Ecnim y mnponaBuma (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHW3alldd WA YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEAbIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIUMBIM MJIT 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh TMPOBEJACHA B TEUEHHWE Mecsia CO JTHS
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MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOMJIEKUT YJOBJIETBOPEHUIO 110 €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN IJIsi OuepeqHOM
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y NpOJAaBLa (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHM3alMy WIA  YIOJIHOMOYEHHOTO HWHAMBHUAYAJIBHOTO IIPEIIIPUHUMATEIS,
UMIopTepa) He0OXOIMMOTO JJIs 3aAMEHBI TOBapa Ha JACHb MPEIbSIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEH, 1Mo TpeOOBAaHHMIO MOTPEOUTENS MpPOIaBen
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYCHHBIH WHAMBUIYATbHbIN
IpeANpPUHUMATENB) B TEUCHUE TPEeX JHEH CO THS NMpeabsBICHHS TPeOOBAaHHMA O 3aMEHE TOBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTABUTh IIOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJb30BaHMsS, OOJANAIOIIUI STHMH K€ OCHOBHBIMH IOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecrevnB ero JOCTaBKY 3a CBOM c4eT. DTO MPaBUIIO HE pAaCIIPOCTPAHSAETCS Ha TOBAPHI, IEPEYEeHb KOTOPBIX
OIIPEAEISIETCS] B COOTBETCTBUU € IIYHKTOM 2 cTaTthu 20 HacToAmero 3aKoHa.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaISKAIIETO KA4eCTBAa JODKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIIINIT B yOTPEOJICHUH.

HpI/I 3aMCHC TOBapa FapaHTPIfIHLIfI CPOK UCHUCJIACTCA 3aHOBO CO AHA IIEpEaadr ToOBapa HOTpe6I/ITeJ'IIO.

CraTtbsa 22. CpoKu yAOBnNeTBOpPEHUs oTAeNbHbIX TPe6oBaHMK noTpedbuTens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust mOTPeOUTENST O COpPa3sMEPHOM YMEHBIIECHHH TOKYITHOH II€HBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MCIPABICHHE HEJOCTAaTKOB TOBapa HOTpPEOUTENEM WJIM TPEThUM JIMIOM, BO3Bpare
yIUIAYEHHOW 3a TOBAap JCHEKHON CYyMMBI, a Takke TpeOOBaHHE O BO3MEILEHUU YOBITKOB, IPUUMHEHHBIX
NOTPEOUTENI0 BCIEICTBUE IMPOJAXKHM TOBapa HEHAJIeKallero KadecTBa JHMOO NPeoCTaBIICHUS
HeHauIexaleld HHpopMauMu O TOBape, MOMJIEKAT YAOBIETBOPEHUIO MPOAABLIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYEHHOM OpraHM3aliedl WIN YIOJIHOMOYEHHBIM HWHIUBUAYAJIBHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unm ynosiHoMO4eHHOro UHAMBUAYaNbLHOro NpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHHUE (33JIepKKY BBIIIOJHEHHUsI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HepHO]
peMoHTa (3aMEeHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJITHOMOYEHHAs OpTraHU3aIMs WU
YIIOJIHOMOYEHHBI WHAMBUYANbHBIM NpeAnpUHUMATEIb, UMIIOPTEP), NOMYCTUBIIUI Takhe HapyIIeHUs,
yIJTa4MBaET MOTPEOUTEIIO 3a KAKIBII A€Hb MPOCPOUYKH HEYCTOHKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

I_[CHa TOBapa OHNpCACIACTCA, UCXOAd HU3 €ro LCHBI, CYIJ_ICCTBOBaBIJ_Ieﬁ B TOM MCCTC, B KOTOpOM

Crpannna 23 u3 42



3axon P® or 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zamuTe npas norpedurenci"

TpeOOBaHUE TMOTPEOUTEN JOKHO OBUIO OBITh  YAOBJIETBOPEHO MPOAABIOM (HM3TOTOBUTEIIEM,
VIIOJTHOMOYCHHOW OpraHW3aiueil WM  YIOJHOMOUYCHHBIM HWHIMBUAYAIbHBIM MPEIIPUHUMATEIICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIIOBICTBOPCHHS TaKOTO TPEOOBAHMS WU B JICHb BBIHECEHUS
CyneOHOro pelieHus, €ciu TpeOoBaHUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HeBBINOIHEHUS TPeOOBAHUH MOTPEOUTENS B CPOKH, ITPEyCMOTPEHHbIE cTaThsiMu 20 - 22
HACTOAIIEr0 3aKoHa, MOTPEeOHMTENb BIPaBe IO CBOEMY BBIOOPY TNPEABSIBUTH HHBIC TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneacTtBusi HapylleHUs nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONMJfla4YeHHOro ToBapa norpeéuTtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIIU-TIPOJAKH, MPEAyCMAaTPUBAIOIINN 00sS3aHHOCTh MOTPEOHUTENST MpPEIBAPUTEIHLHO
OIJIATUTh TOBAp, OJIKEH COJEPXKATh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B ciydae, ecinu mpojaBell, MOJYYHBIIANA CyMMY IPEIBAPUTEIBHON OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYIUTH-TIPOJIaXKH pa3Mepe, He UCIONHMI 00S3aHHOCTh 10 Tepeaayue ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BHIOOpPY BIIPABE MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpC6I/ITCJ'IL BIIpaBC HOTpe6OBaTL TaKXKC ITIOJIHOT'O BO3MCIICHUA Y6BITKOB, IMPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM CpOKa Hnepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cimyyae HapylleHUS YCTAHOBJIGHHOI'O JOrOBOPOM KYIUIM-TIPOJAXXKH CpOKa Iepeladyu
IPEBAapUTENILHO OIJIAY€HHOIO TOBapa MOTPEOHMTENI0 MpoJaBell YIIauuBaeT €My 3a KaKIbld JIeHb
IIPOCPOYKHU HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI NIPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIJIaThl TOBApA.

HeycTtolika (1eHu) B3bICKMBAETCs CO JHS, KOTJa MO JOrOBOPY KYIIM-NIPOJAKH Ieperadya ToBapa
MOTPEOUTENIO JTOJIKHA ObUIa OBITH OCYILECTBJIEHA, /10 JHS Mepedadyd TOBapa MOTPEOUTENI0 WIH JI0 JHS
YJIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENS O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYeHHON UM CYMMBI.

Cymma B3bICKAaHHOM MOTpeOuTEeNeM HEYCTOWKH (MeHM) HE MOXEeT MpeBBIIaTh CyMMY
IIPEIBAPUTENILHOM OILUIAThI TOBApA.

4. TpeOoBaHust TOTpeOUTENSI O BO3BpaTe YIUIAUEHHOW 3a TOBAP CYMMBI M O TIOJIHOM BO3MEIICHUHU
yOBITKOB TMOJIEKAT YAOBIETBOPEHHUIO MPOJABLIOM B TEUCHHME AECATH JHEH cO IHS MpeabsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBanust moTpeOUTENsI, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJyIeXkar
YJIOBJICTBOPEHHIO, €CIIM TIPOJABEIl JOKaKEeT, YTO HApyIIeHHE CpPOKOB TMEpedadd IOTPEOUTEIo
NpeBapUTENILHO OIJIAYEHHOTO TOBapa MPOM3OILIO BCIEACTBHE HENPEOJOTUMON CHJIbI WIM IO BHHE
noTpeduTens.
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Cratba 24. PacuyeTbl ¢ notpebutenemMm B criy4ae npuobpeTeHUs MM ToBapa
HeHaanexaiero KayecrTBa

1. I[Ipu 3aMeHe ToBapa HEHAIIEKAILIETO KaueCTBa Ha TOBAP 3TOM K€ MapKH (ITUX e MOJIETH U (MIIH)
apTUKYyJa) nepepacuer [eHbl TOBapa HE MPOU3BOAUTCA.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBA HAa TAKOM >KE€ TOBAp JPYrod MapKu (MOJIeI,
apTHKyJa) B Clly4yae, €CIM LIEHa TOBapa, MOJUIEKAIEro 3aMeHe, HUXKE LIEHbl TOBapa, NPEeJ0CTaBICHHOTO
B3aMEH, OTPEOUTEINb JOJDKEH JIOTUIATUTh PasHMILy B IIEHAX; B CIy4ae, M IIeHa TOBapa, IMOAJIekKalero
3aMeHe, BBIIIE LIEHBI TOBApPa, MPEJI0CTaBICHHOTO B3aMEH, pa3HUIIA B IIEHAX BHIIIAYMBACTCS MOTPEOUTEITIO.
Llena ToBapa, MOIEXAIlIerO 3aMEHE, ONpPEAEseTCS Ha MOMEHT €ro 3aMeHBbl, a €cli TpeOoBaHHE
HOTPEOUTENS HE YOBIETBOPEHO MIPOAABIIOM, IIEHA 3aMEHSIEMOro TOBapa U LIEHa MePeaBaeMoro B3aMeH
TOBapa ONPEACISIOTCS Ha MOMEHT BHIHECEHHS CYZOM PELICHHUS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinydae npenbsBieHus moTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHHH MOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMCHT MPEIbSIBICHUS MTOTPeOuTEIeM TpeOOBaHUs
00 yIIEHKE WM, €CIIU OHO JTIOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYIOM PEIICHUS O
COpa3MEpHOM YMEHBIIICHUH TIOKYITHOM IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAIEKAIIETO KauyecTBa IMOTPEOHUTENb BIpaBe TPEeOOBATh BO3MEIICHHS
pasHUIBI MEXAY IICHOH TOBapa, yCTAHOBJICHHOW JTOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €Clii TpeOOBaHME JOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PCILICHHS.

(1. 4 BBennen denepanbHbM 3aKOHOM OT 17.12.1999 N 212-03, B pen. ®enepanbHoro 3akona ot 21.12.2004
N 171-D3)

5. B cmydae BO3BpaTa TOBapa HEHAIICKAIIETO KadeCcTBA, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTcsd yIJayeHHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeInTa, a TAak’Ke BO3MEIIAETC MJ1aTa 3a MPeoCTaBICHUE KpeauTa.

(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHaJIEKAIIETO0 KadyecTBa, MPUOOPETEHHOTO TOTPEeOUTEIeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBell 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JCHEXKHYIO CYyMMY, a TaKKe BO3MECTHTH YIUTAYCHHBIC MOTPEOUTENIEM MPOICHTHl W WHBIC IUIATSKHU TI0
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. paBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOutens BHpaBe OOMEHSTH HENPOJOBOJBCTBEHHBIM TOBap HaJUIEXkKAIIEro KadecTBa Ha
aHAJIOTMYHBIA TOBap Yy MpPOJaBLA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €CIM YKa3aHHBIA TOBap He
nozo1en mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMIUICKTAIIH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMECT IpaBO Ha obMeH HEIMIPOAOBOJBCTBCHHOI'O TOBapa HAAJICKAIICTO KadyeCTBa B
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TeUEHWE YETHIPHAAIATH THEH, He CUUTAs JHS €r0 TMOKYIIKH.

OO6MeH HenpoAOBOJIBLCTBEHHOTO TOBapa HaJIEXkKAIIETr0 KauecTBa MPOBOJIUTCS, €CIIM YKa3aHHbBIN TOBap
He ObUI B yMNOTPeOJICHWHM, COXpPaHEHBI €ro TOBAPHBIA BHUJ, MOTPEOUTEIHCKHE CBOWCTBA, TUIOMOBI,
(haOpuyHbBIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YeK MO0 MHOW MOATBEPKAAFOIINAN
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TIOTPEOUTENS] TOBAPHOTO YeKa MM KaCCOBOTO YeKa
00 MHOTO MOATBEPIKIAIONIETO OIJIATy TOBapa MOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTIOKA3aHMs.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeyeHb TOBapoOB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanuu.

2. B ciyuae, eciy aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha IEHb 0OpallieHHsI TOTpeOuTeIs K
MPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIOJHEHHS JOTOBOpA KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIN TOBap JE€HEXHOM cymMMbl. TpeOoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOM 32 YKa3aHHBIA TOBApP JEHEKHOW CYMMBI I10OJUIEKUT YIOBIECTBOPEHHUIO B TEYEHHUE TPEX JHEH CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto MoTpedOUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPENyCMOTPEH Mpu
MOCTYIUICHHH AaHaJOrMYHOro ToBapa B mpojaxy. IlpomaBery o00s3aH He3aMeAJIUTEIBHO COOOIINUTH
NOTPEOUTEITIO O IOCTYIUICHUH aHAJOTMYHOTO TOBApa B IPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOCO6 Npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOHN KYIUTU-TIPOJAKW MOXKET OBITh 3aKJIOYeH Ha OCHOBAaHUH O3HAKOMJICHHS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABLIOM ONKCAaHHEM TOBapa MOCPEACTBOM KAaTaloroB, MPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAMOCBS3H U JAPYTUX) WM UHBIMH
HCKJIIOYAIOIIMMU BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJIEHHS MOTpPEeOUTENs ¢ TOBapoM JHOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JO0roBopa (IUCTAaHIIMOHHBIA CIIOCOO IMPOAAKH TOBapa)
crioco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBLioM 10 3aKJIIOUEHHSI IOTOBOPA JOJDKHA OBITh NMPEI0CTaBIeHA MOTPEOUTEINO0 HH(OpMALIHS
00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKIEHMs) PoJaBLa, O MecTe
M3TOTOBJIEHHSI TOBAPA, O NOJHOM (PUPMEHHOM HaMMEHOBAaHUM (HAaMMEHOBAaHHUH ) ITPOiaBIia (M3rOTOBUTEIS),
0 IIeHe W 00 yCIIOBUSX TMPHOOpPETEeHHUs: TOBapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CPOKE TOAHOCTU U
rapaHTUHHOM CpOKe, O MOpsIKE OIUIaThl TOBapa, a TAKKE O CPOKe, B TEUEHHE KOTOPOro JAEHCTBYET
MIPEJUIOKEHHUE O 3aKITFOUEHHIH JOTOBOPa.

3. [ToTpebuTento B MOMEHT JOCTAaBKU TOBapa JI0JKHA OBITh B MUCHBMEHHOW (hopMe MpeaocTaBieHa
uH(popmalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosimero 3akoHa, a Takke MPeayCMOTpEeHHast
MYHKTOM 4 HacTosIeH cTaTbu HHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.
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4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B JIF000€ BpeMs 10 €ro nepeaayu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B cirydae, €ClIn I/IH(l)OpMaI_II/Iﬂ O IIOPpAAKE M CpOKax BO3BpaTa TOBapa HAJJICKAIIETO Ka4€CTBa HE ObLIa
MpeaocCTaBJICHA B MMHUCHbMEHHOM (bopMe B MOMCHT OOCTaBKH TOBapa, HOTp€6I/ITCJIB BIIpaBC OTKA3aTbCs OT
TOBapa B TCUHCHHUE TPEX MECALICB C MOMCHTA II€PEaavYun ToBapa.

Bo3sBpar ToBapa Hainexallero KauecTBa BO3MOXKEH B CIIyyae, €CJIM COXPaHEHbl €r0 TOBapHBIM BUJ,
OTPEeOUTENBCKUE CBOMCTBA, @ TAKXKE JOKYMEHT, OITBEPKAAIOUINHA (aKT U yCIOBUS MOKYIKH yKa3aHHOIO
ToBapa. OTCyTCTBHE y TOTPEOHUTENS JOKYMEHTA, MOATBEPKAAIOMIETO (DAKT M YCIOBUS OKYIIKM TOBapa, HE
JMIIAET €ro BO3MOXKHOCTH CChUIaThCS Ha Jpyrue J10Ka3aTelbCTBa NPUOOpETEeHHs ToBapa y JaHHOIO
IPO/aBLA.

[TorpeOuTens He BIpaBe 0TKA3aThCsl OT TOBapa HAIJICKAIIET0 Ka4eCTBa, UMEIOIIET0 WHINBUTYaIbHO-
Olpe/eNiCHHbIC CBOWMCTBA, €CIIM YyKa3aHHBIM TOBAp MOXET OBITh WCIIOJIb30BAH HUCKIIOYUTEIHLHO
MPUOOPETAIOIIUM €TO MOTPEOUTEIIEM.

IIpu oTkaze moTpeduTENs OT TOBapa MPOAABEL] JOJKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
yIJTaUE€HHYIO0 MOTpeOHuTeNeM IO JOrOBOPY, 3a HCKJIIOUYEHHUEM pPACXOO0B IMpOJaBLa Ha JIOCTAaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE IO3JHEE YeM dYepe3 NecsTh JHEH CO JHS TMPeIbsSBICHUS
OoTpeOUTENIEM COOTBETCTBYIOILEIO TPEOOBAHMSL.

5. IlocnencTBusi Mpoaaku TOBapa HEHAJIEKAIIETO KAYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOJAKH
TOBapa YCTaHOBJICHBI MOJOKEHUSMU, MPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUAOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
®Oenepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (okasaHus ycnyr)

1. Hcnonnurtens o0s3aH OCYIIECTBUTh BBINOJHEHHE padOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTaHOBJICHHBII MPaBUIaMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu ycayr). B nmoroBope o BbimonHeHHH paboT (OKa3aHUU
yCIYT) MOKET MpeayCcMaTpUBAaThCA CPOK BBIMOJHEHHs paboThl (OKa3aHUS YCIIYyTH), €CIM yKa3aHHBIMHU
IpaBWIaMH OH HE TMPEAYyCMOTpPEH, a TakKK€ CpPOK MEHbLIEH MpPOJOHKUTEIbHOCTH, YEM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMU NPaBUJIAMHU.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUs YCIYrH) MOXKET ONpENesIThbCs JaToil (mepuoaoMm), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBHIMOJIHEHUE paboThl (OKa3aHUe yCIyrd) Win (1) AaToi (mepuoaom), K
KOTOPO UCIIOJIHUTENb OJIKEH MPUCTYNUTh K BBIMOJIHEHHUIO pabOThI (OKa3aHUIO YCITYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. B cnyuae, ecnu BbIoJIHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISICTCS 1O YacTIM (JOCTaBKa
MEePUONYECKON TIMeUYaTH, TEXHUYECKOE OOCTYy)XKMBAaHUE) B TEUCHHE CpOKa JACWCTBHS JOroBOpa O
BBITTOJIHEHUH Pa0OT (OKa3aHHUHU YCIIYT), JOJDKHBI IPEyCMATPUBATHCSI COOTBETCTBYIOIIUE CPOKH (TIEPUOTBI)
BBITIOJTHEHUS TaKUX PaboT (OKa3aHUs yCIyT).

[To cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKH 3aBEpILEHUs
OTJEJIbHBIX 3TANOB padbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnencTtBmMA HapylleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu vicnonmHuTe b HApYIIMII CPOKHU BBIMOJHEHUS pabOThl (OKa3aHUs YCIYTH) - CPOKM Hadaja u
(W) OKOHYAHUS BBITIOJHEHHUS pabOThI (OKa3aHUs YCIyry) U (UJIK) MPOMEKYTOUYHBIE CPOKH BBITOJTHEHUS
paboThI (OKa3aHMs YCIYTH) WU BO BPEMsI BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIIYTH) CTAJI0 OUYEBUTHBIM, UYTO
OHa He Oy/IeT BBINOJHEHA B CPOK, MOTPEOUTEIb [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. denepanbhbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3HAYUTH MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

INOPYYHUTH BBIIIOJIHCHHUC pa6OTBI (OKaSaHI/IC ycnyrI/I) TPETbUM JIMIIAM 34 PA3yMHYIO LCHY WU
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTpC6OBaTI> OT UCIIOJIHUTEIIA BOSMCIICHH A ITIOHCCCHHBIX PaCX0a0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJIHOI'O BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paOOoThl (OKa3aHUs YCIyrd). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTAHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3zHaueHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBITIOTHEHHS paOOTHI (OKa3aHMS YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJTHEHUU PaOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB TMOTPEOUTENb BIpaBe MPEABSIBUTH MCIOIHUTEII0 WHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TTYHKTOM | HACTOSIICH CTaThH.

3. llena BbIMONHEHHON PaOOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH pPa0OThl (OKa3aHWUU YCIYyTH), a TakkKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I1pu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBIITOJIHEHUH paOOThI (OKa3aHUH YCIYTH) UCIIOTHUTEIb HE
BIIpaBe TpeOOBAaTh BO3MEILEHHUS CBOMX 3aTpaT, MPOU3BEIACHHBIX B MPOIECCE BBIMTOJHEHHsS pabOThI
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(oKa3zaHMs YCIYTH), a TaKKe TUIAThl 32 BBIMIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 HCKIIOUYEHHUEM

Cllydasi, €CJIM MMOTPEOUTENh MPUHSI BBIMIOJHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckioueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydae HapylleHUs YCTQHOBJIEHHBIX CPOKOB BBINOJHEHUS PAaOOThl (OKa3aHUs YCIYIH) WIN
HA3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAaHMHU ITyHKTa | HACTOSAMIEW CTAThbH HOBBIX CPOKOB HCIIOJIHUTENb
yIJIaunMBaeT NOTPEOUTENIO 3a KaX/Ibli A€Hb (4ac, eCIM CPOK OIpENeNIeH B 4acax) MPOCPOUYKH HEYCTOUKY
(meHr0) B pa3Mmepe Tpex IPOLEHTOB LIEHBbl BBHINOJIHEHHsS] pabOThl (OKa3aHMs YCIyru), a €ciiu ILieHa
BBITIOJIHCHUST PaOOThl (OKa3aHWs YCIYTH) JIOTOBOPOM O BBIMOJHEHUH paboT (OKa3aHWM YCIYT) HE
orpesesneHa - oOmiei meHsl 3akas3a. /loroBopoM O BBINONHEHHHM pabOT (OKa3aHMU YCIYT) MEXIY
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (1eHs1) 3a HapylIeHHue CPOKOB Hauaa BHIMOJIHEHUS paOoThI (OKa3aHUs YCIIyTH), ¢ dTara
B3BICKMBACTCS 32 KaXKIbIH JECHb (Yac, ecly CPOK OIpEeNeNeH B 4acax) MPOCPOYKH BIUIOTH O Havaja
BBIIOJIHEHUST pa0OThl (OKa3aHUs YCIYTH), €€ dTala WM TNPEIbsSBICHUS TOTpeOuTeneM TpeOOBaHUM,
MIPETYCMOTPECHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mienst) 3a HapylieHHEe CPOKOB OKOHYAHHS BBITIOJHEHUS paOOThl (OKa3aHUs yCIyTH), e
JTama B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, eclid CPOK OIpeAeNieH B yacax) MPOCPOUYKH BILIOTH JO
OKOHYaHUsSl BBINOJHEHHUS DPAaOOTHI (OKa3aHWSA YCIYTH), €€ dTalna WIM TPeAbSBICHHUS MOTpeOUTEIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOM MOTpeOUTENIeM HEYCTOWKH (TIEHH) HE MO>KET MPEBBILIATH LIEHY OTJEIBHOTO BIIa
BBIIIOJTHEHUS pa0OThl (OKa3aHUs YCIYTH) WK OOLIYIO LIEHY 3aKa3a, €CH 1I€Ha BBIMOJIHEHUS OTAEIbHOIO
BUJIa pabOThI (OKa3aHUS YCIyTH) HE OMpe/IesieHa JOTOBOPOM O BBIIIOIHEHUU pa0dOThI (OKA3aHUU YCIYTH).

Pa3mep HeycTolKu (1TeHN) ONpeeNsaeTcs, UCX0/1d U3 LIEHbI BBIOIHEHNS pa0OThI (OKa3aHUsl yCIyTH),
a ecJM yKa3aHHas LieHa He OlpeJieNieHa, UCXO/s U3 OOIIeH 1IeHbl 3aKa3a, CylIeCTBOBABILEH B TOM MECTE, B
KOTOPOM TpeOOBaHWE TMOTPEOUTENS JOHKHO ObUIO OBITh YAOBIETBOPEHO WCIOJHHUTENIEM B JEHBb
J0OPOBOJIBHOIO YIOBIETBOPEHUSI TAKOTO TPEOOBAHUS WIIM B JIEHb BBIHECEHUS CYJ€OHOTO pEIIeHus, eCliu
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacTosedl cTaThbu, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXET, YTO HApYyLIEHUE CPOKOB BBIIIOJIHEHUSI pabOThI (OKa3aHUs
YCIYTH) IPOU30LLIO BCIEICTBUE HEPEOI0JUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa notpedbutensa npu OOHapyXeHMU HEe[OCTAaTKOB BbIMNOJIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. ITorpeOuTens mpu 0OHAPYKEHUH HETOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH) BIIpaBe
110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHHUs HEOCTATKOB BBIMOJIHEHHOM paboThI (OKa3aHHOM yCIyTH);
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COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHbI BHITOJTHEHHON padOoThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3rOTOBJICHUS IPYrOi BEIU U3 OAHOPOJHOIO MaTepuaa TaKoro e KayecTBa Win
MTOBTOPHOTO BBINIOMHEHUs paboThl. [Ipu 3TOoM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEIICHHS] MOHECEHHBIX MM pacxXxofOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

Y noBieTBOpeHHE TPeOOBAaHUI MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHEHWUH HEIOCTATKOB, 00
W3TOTOBJICHUH JPYTOM BEIIH WM O IIOBTOPHOM BBIMTOJIHEHUH pa0OThI (OKa3aHUU YCIYTH) HE OCBOOOKIAET
UCTIOJIHUTEINS OT OTBETCTBEHHOCTH B ()OPME HEYCTOMKH 3a HapyllIeHHE CPOKAa OKOHYAHUS BBIMOJHECHUS
paboThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HCIOJHEHHS JOrOBOpA O BBHINOJIHEHUWH paboTHl (OKa3zaHHU
YCIIYTH) U TOTPe0OBaTh IMOJIHOTO BO3MELICHUS YOBITKOB, €CJIM B YCTAHOBIICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HE/IOCTATKH BBITIOJHEHHOU paboThI (OKa3aHHOW YCIyTH) HE YCTpaHeHbI ucrionauTeneM. [lotpedurens
TaKKe BIPABE OTKA3aThCS OT MCIOJIHEHUS JI0OTOBOPA O BBHIIIOJIHEHUH PA0OTHI (OKa3aHUU YCIIYTH), €CIH UM
OOHapy>KEHBI CYIIECTBEHHBIC HEIOCTATKH BBIOJHEHHOW paOoThl (OKa3aHHOW YCIYrH) WIH HWHBIE
CYILECTBEHHBIE OTCTYIUICHHS OT YCIIOBHI JIOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON paOoThl (OKa3aHHOW YCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI MOTpeOUTENIS.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIlaeMasi OTPEOUTEIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUH pPabOTHl (OKa3aHUM YCIYTH), a TaKXkKe Y4YUTbIBaeMas IpHu
YMEHBIIIEHUH IICHBI BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIYyTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus1, CBsI3aHHbIE C HEJIOCTATKAMH BBIITOJHEHHOM pabOoThI (OKa3aHHOM yCIYTH), MOTYT OBITh
MIpeIbSBICHBI PU IPUHATHH BBINOJIHEHHON paboThl (OKa3aHHOM yCIIyTH) WK B XO/1€ BBIITOJIHEHUS paObOThI
(oxazaHust ycimyru) Jnbo, eclid HEBO3MOXKHO OOHApYXHUTh HEIOCTATKU IMPH HPUHATHM BBINOJIHEHHON
paboThl (OKa3aHHOM yCIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM TYHKTOM.

[TorpeGuTens BrpaBe NpeabABIATh TPEOOBAHUS, CBA3aHHBIE C HEJOCTATKAMH BBINIOJHEHHON PabOThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYXEHBbI B TEUCHUE TApaHTUMHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3syMHBIN CPOK, B IIpeesiax JABYX JeT CO JIHS MPUHATHUS BBINOJHEHHON paboThl (OKa3aHHOM yCIIyrn) wiun
TISITH JIET B OTHOIIEHUH HEIOCTATKOB B CTPOCHUH M HHOM HEIBIDKUMOM MMYIIIECTBE.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. VcnonaHuTenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CITU NOTPEOUTENH JOKAXKET, YTO OHU BO3HHUKIIN JIO €€ IPUHATHS UM WITH 0 TPUYHHAM,

BO3HHUKIIIHUM 10 3TOI'O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHHBIA CPOK, HMCIIOJHHUTENb
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OTBEYACT 3a €€ HEJOCTaTKU, €CIM HE JOKAXET, YTO OHW BO3HHUKIIM IOCJE MPUHATHS pabOTHl (YCIyrH)
MoTpeOuTeNeM BCIEACTBHE HAPYIICHWS WM TPAaBHJ HCIIOJB30BaHHUS pe3yjibTara paboThl (yCIyTrH),
JNEUCTBUN TPETHUX JIMIl UJIA HEMPEOI0TUMOMN CUJIBI.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

5. B ciyuasix, Korja npeayCMOTPEHHBIN JOTOBOPOM T'apaHTHIHBIN CPOK COCTaBJISIET MEHEE ABYX JIET
(TISITH JIET HAa HEBIXKUMOE MMYIIIECTBO) U HEJIOCTATKH PA0OTHI (YCIyru) oOHAPYKEHBI MOTPEOUTENIEM 10
HCTEUYECHUU TapaHTUHHOTO CpOKa, HO B Mpeienax ABYX JeT (MATH JIeT Ha HEABM)KMMOE HMYILECTBO),
MOTPEOUTENH BIIPaBe MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, 4TO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHITUS UM pe3yiabTaTa paboThl (YCIyrd) WU IO
MIPUYMHAM, BOSHHUKIIIHM JIO 3TOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIECHHUS CYIIECTBEHHBIX HEJOCTATKOB pabOTHl (YCIyru) MOTpeOHTENb BIIpaBe
MPEIbSIBUTh HCIIOIHUTEIO TPeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHU HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJOCTAaTKU BO3HHKIIM JI0 IPUHSTUS UM Pe3yiIbTaTa pa0doThl (YCIYTH) WU 10 IPUYUHAM, BO3HUKIIUM 0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEAbSIBICHO, €CIU TaKUe HEJOCTATKU OOHAPYKEHBI IO
WCTCUYCHUU ABYX JIET (IIATH JIET B OTHOIICHWN HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHATHS Pe3yyibTara
paboThl (yCiIyru), HO B Mpe/esax yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl WIH B
TEYEHHUE JIECATH JIET CO JHS MPUHATHS pe3yibTata paboThl (YCIyru) moTpeOuTeNeM, eCiii CPOK CIyKObI He
ycraHoBleH. Eciim naHHOE TpeOoBaHHWE HE YIOBJICTBOPEHO B TEUYCHHE IBAIIATH JHEH CO JHS €ro
IPEIbSBICHHS TOTPEOUTENIEM M OOHAPYKEHHBIM HEJAOCTATOK SIBJISCTCS HEYCTPAaHUMBIM, TOTPEOUTENH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHBILIECHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHSHH O pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMMH CHJIAMH UJIK TPCTbUMMU JINLAMU;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIMOJIHEHUU paboThl (OKa3aHUM YCIyTd) U BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpokuM ycTpaHeHUsi HeAOCTaTKOB BbIMOMIHEHHOW paboTbl (OKa3aHHOMU
ycnyru)

Henoctatku paboTel (ycnyru) AOKHBI OBITH YCTPAHEHBI MCIIONHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmroueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbIH OTpeduTeNeM CPOK yCTpaHEHHsI HEIOCTaTKOB TOBapa yKa3bIBa€TCs B JOIOBOPE UJIH B
HHOM MOANMHNCBIBACMOM CTOpPOHAMHU OJOKYMCHTC oo B 3a4ABJICHUH, HAIIPABJIICHHOM HOTpe6I/ITeJ'IeM
UCTIOJHUTEIIO.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3a HapylieHHWE NPEAYCMOTPEHHBIX HACTOAIIECH CTaTbe CPOKOB YCTPAHEHUSI HEIOCTaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOM YCIIYTH) MCHOJIHMUTENb YIJIaYUBaeT MOTPEOUTENIO 3a KAl J1eHb
MIPOCPOYKU HEYCTOUKY (TIEHIO), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOIl ONPEeIIIOTCSI B COOTBETCTBUU C
IIYHKTOM 5 cTaThu 28 HACTOALIETO 3aKOHA.

B cinyuae HapymieHusl yka3aHHBIX CPOKOB IOTPEOHMTENb BIIPaBe NPEAbSABUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPETYCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpokn yaoBneTBOpeHUsi oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanwust moTpeduTesnss 00 yMEHBIICHHH LIEHBI 32 BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM pabOThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAMHU WJIM TPETBUMH JIMLIAMH, a TAaKXKE O BO3BpATE YIUIAUEHHOU 3a paldoTy (ycayry) IeHEexKHOU
CYMMBI M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE TYHKTOM | craThu 28 m nyHkTamu 1 u 4 crathu 29 HacTosAmero 3akoHa, MOJUIekKaT
YIIOBJIETBOPEHMIO B IECATUIHEBHBIM CPOK CO JHSI IPEIbSIBICHHUS COOTBETCTBYIOIEIO TPEOOBAHMSL.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0E3BO3ME3THOM H3TOTOBJICHHUU IPYTrOd BEUIM U3 OJAHOPOIHOIO
Marepuaia TaKoro >K€ KadecTBa WJIM O MOBTOPHOM BBINMOJIHEHUU PaOOTHI (OKa3aHUU YCIIYTH) MOJJIeKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €ClId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOrOBOPOM O BBIIIOJIHEHHH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObUT HEHAJIeXkKAallle UCTIOTHEH.

3. 3a HapymeHue NpeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOMHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIblil JE€Hb MPOCPOUKH
HEYCTOUKY (II€HI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH ONMPEIEISIIOTCS B COOTBETCTBUH C ITYHKTOM 5
CTaThH 28 HACTOSAIIEro 3aKOHA.

B ciydae HapymieHus CpoKoB, yKa3aHHBIX B TyHKTaxX | U 2 HacTOsIIEH cTaThH, HOTPEOUTEIH BIIpaBe
MPEeIbIBUTH UCTIOTHUTEIIO HHBIE TPEOOBaHNUS, MPEAYCMOTPEHHBIC MyHKTOM | cTaThu 28 u myHKkTamu 1 u 4
craTbu 29 HACTOAIIEr0 3aKOHA.

Cratbsa 32. paBo noTpebuTenss Ha OTKa3 OT UCNOJTHEHUA AOroBopa O BbINONIHEHUMU
paboT (okaszaHum ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe OTKa3aThCsl OT UCIIOIHEHUS JOTOBOPA O BHIOJHEHUH padoT (OKa3aHUM YCIIYT)
B J11000€ BpeMs NPH YCIIOBUM OIUIATHI UCIIOJHUTENIO (PaKTUUECKU MOHECEHHBIX UM PacXo/10B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB 10 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHuUe ycryru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIyTH), MPEAYCMOTPEHHOI TOTOBOPOM O BBINOJIHEHHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WK NPUOIM3UTENIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI 1O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 00A3aTENbHO.
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2. Hcnonmnurtens He BIpaBe TpeOOBATh YBEIWYEHUS TBEPJAOM CMETBI, a MOTpEeOHUTENh - €€
YMCHBIIICHHUA, B TOM YUCJIC B CJIy4aC, KOI'/la B MOMCHT 3aKJIFOYCHHA JOTOBOPA NCKIIIOYaJIaCbh BO3MOXKXHOCTDb
MIPEeyCMOTPETh MOJIHBIA 00BEM MOJICKALTUX BBITOJIHEHUIO paboT (0Ka3aHUIO YCIYT) WM HEOOXOAUMBIX
U1 TOTO PacxXo/10B.

WcnonHuTeh HMMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYIICCTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpPpUAJTIOB U O60pyﬂ0BaHI/I$I, npeaOCTaBIACMbIX HCIIOJIHUTCIICM, a TaKXC
OKa3bIBaEMbIX €My TPETHHMH JIMIIAMH YCIYT, KOTOPOE HEJB3sl OBUIO MPEIyCMOTPETh MPU 3aKIFOUCHHUH
noroBopa. Ilpu oTkaze moTpeduTens BBIOIHHUTH 3TO TPEOOBAHHME HCIIOIHUTENb BIIPABE PACTOPTHYTHh
JIOTOBOP B CYICOHOM TIOPSIIIKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIA HEOOXOJMMOCTb  BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oKa3zaHus
JIOTIOJTHUTEIBHBIX YCIYT) U MO ATOW MPUYHHE CYIICCTBEHHOTO MPEBBIMICHUS MPUOIU3UTEIHFHOU CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 06 3ToM norpedutens. Eciu nmorpebutens He nan
corjacue Ha MPEeBbIIICHUE MTPUOJIM3UTEIILHOW CMETHI, OH BIIPABE OTKA3aThCs OT UCIIOIHEHUS T0roBOpa. B
ATOM CITy4yae MCIOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl IIEHBI 3a BBINOJIHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeAnBLINM MOTpeOuTeNss 0 He0OXOAUMOCTH IPEBBILICHUS
NPUOIM3UTENBHON CMETHI, 00s13aH MCIIOJIHUTH JJOTOBOP, COXpaHsSA MPaBO HA OIUIATY paboOThI (YCIyrH) B
npeenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNoNHUTENA

1. UcionHuTENs 00513aH BHIIOJIHUTD PA0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHUU PAOOTHI, U3
CBOET0 MaTepuasa i CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JJIOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uid BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJJIe)Kallee KayecTBO IO MpaBWwiIaM 00 OTBETCTBEHHOCTH MPOJABIA 3a TOBAphl HEHAIJICHKAILETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJHUTENS OIJIAYMBAETCS MOTpeOUTENeM MPH 3aKIOYEHUH yKa3aHHOTO JOrOBOpa
MIOJTHOCTHIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJTHEHUH PabOThI C YCIOBHEM OKOHYATEIHHOTO
pacuera MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJIHEHHON HCIONHUTENEM pabOThl, €CTH MHOW TMOPSI0K
pacyeToB 3a MaTepHall UCTIOTHUTES HE MPEyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuyyasx, nmpeaycMOTpPEHHBIX JIOTOBOPOM O BBIIOJTHEHHUH PAOOTHI, MaTepual MOXET OBITh
MPEIOCTaBlIEeH  HUCIOJNHUTENeM TmoTpedutento B  kpeauT. [locnenyromiee U3MEHEHHE — IEHBI
MPEAOCTABICHHOTO B KPEIUT MaTeprasa UCTIOIHUTENS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuan MCHOJHUTENST U HEOOXOJMMBIC JUIsI BBIMTOJHEHHUS PabOThI TEXHUUYECKHE CPEICTBA,
WHCTPYMEHTHI U TIpoYee JOCTABIISIFOTCS K MECTY BBITIOJTHEHHS paOOT UCTIOTHUTEIEM.
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Cratbs 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewblo) noTpedutens

1. Eciiu paGoTta BBIMONHSAETCS MOTHOCTHIO MJIM YaCTHYHO M3 MaTepHuaia (C Bel[bl0) MOTpeOHuTes,
UCIIOJIHUTEJIb OTBEYAET 332 COXPAHHOCTh 3TOr'0 MaTrepuaa (Belly) U IPaBUIbHOE €ro HCI0JIb30BaHMUE.

Hcnonauresns 00s13aH:

OpEeAyNPEeIUTh MOTPEOUTENII O HENPUTOMHOCTH WM HEeI0OPOKAYeCTBEHHOCTH IEPEIaHHOTO
norpeduTenemM Marepuaia (Ben);

NpEaACTaBUTL OTYET 00 HN3pacCxXoa0BaHWH MaT€purajia U BO3BPATUTH €0 OCTATOK.

B cinydae momHOM MM 4YacTMYHOM yTpaThl (LIOBpEXAECHMSA) Marepuana (BEIIM), IPUHITOIO OT
NoTpeOuTeNs, UCIOJHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OAHOPOAHBIM MaTepuaIoM
(BelIbI0) aHAJIOTUYHOTO KAyecTBA M IO JKEJIAHUIO MOTPEOUTENS M3TOTOBUTH HM3JEIHE U3 OAHOPOIHOTO
MaTepuaia (Bel1) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MarepHaja (BELH) aHaIOTHYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO LIE€HY YTPAu€HHOIO (IIOBPEXJIEHHOr0) MaTepuaia
(BewIy), a TaKXkKe pacxo/ibl, IOHECEHHBIE IOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENESAETCsS, WUCXOAs M3 LIEHBI
MaTepuaia (BElIn), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JODKHO OBLIO
6I)ITI) YAOBJICTBOPECHO HUCIIOJHUTEIICM B ICHDb IIO6pOBOJII)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIn B
JICHb BBIHECCHHSI CYJCOHOTO PEIICHUs, €CIIi TpeOOBaHKE MOTPEOUTENs TOOPOBOJIBHO YAOBICTBOPEHO HE
OBLIO.

Ilena marepuana (Beriu), epeaaBaeMoro UCIOITHUTEIIO, ONMPEICIIIETCS B JOTOBOPE O BBHITOJHCHUH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3¢), TIOJTBEPIKIAIOIIEM €T0 3aKITFOUCHHUE.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a IOJHYI WM YacTHYHYIO yTpary
(moBpexieHue) Marepuana (Belly), NPUHATOr0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPeIyNpeKIeH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOT'YT MOBJIEYb 32 COOOM €ro MOJHYIO
WM YaCTUYHYIO yTpary (MOBpeXAeHHEe) JM00 eciau yKa3aHHbIe CBOWCTBAa MarepHalna (BEl[d) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAJIISKAIIECH MPUEMKE UCTIOTTHUTEIIEM dTOr0 MaTepraia (BEmu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa wWHgpopmupoBaTb noTpedbutena o6
obcTosiTenbCTBax, KOTOpble MOryT MNOBMUATL Ha Ka4yeCcTBO BbIMNOJIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTenb 00s13aH CBOEBPEMEHHO HH(OPMHpPOBATH MOTPEOUTENS] O TOM, YTO COOJIIOJCHHE
yKa3aHUi NOoTpeOUTENs U UHBbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS], MOTYT CHU3UTh KayeCTBO
BBITIOJTHSIEMOM pabOoThI (OKa3bIBaEMOW YCIYrH) WM MOBIIEYb 3a CO0O0 HEBO3MOKHOCTH €€ 3aBEpILICHUS B
CPOK.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnim  motpeburens, HECMOTpss Ha CBOEBpEMEHHO€ H OOOCHOBaHHOE WH(OpMUpOBaHUE
WCIIOJTHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOAHBIN MM HEIOOPOKAYEeCTBEHHBIM MaTepHal, He
WU3MEHUT YyKa3aHWW O CIOCOO€ BBIMOJHEHHS Pa0OTHl (OKa3aHUS YCIyrd) JIMOO HE YCTPAHUT HHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIMOJHIEMON palOThl (OKa3bIBAEMOU YCIYTH),
WCTIOJTHUTEJIb BIIPaBE OTKA3aThCS OT UCIOJHEHUS JOTOBOPA O BBIIIOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) U
MOTpeOOBATh MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsaaok n ¢popmbl onnartbl BbINOSIHEHHOW PaboThbl (OKa3aHHOW yCnyru)
(B pen. @exnepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s13aH OIUIATUTH OKA3aHHBIE €MY YCIYTH B MTOPSAKE U B CPOKH, KOTOPHIE YCTAHOBJICHBI
JOTOBOPOM C MCIOJTHUTEIIEM.
(uacTb nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHsaTUs notpedureneM. C coriacust norpedurens padoTa MOKeT ObITh OIJIAYEHA UM IIPU 3aKIIOYEHUU
JI0rOBOpA B MOJIHOM pa3Mepe UM IyTeM BblJauu aBaHCa.

(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omiata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOJUTCS MOCPEICTBOM HATWYHBIX HIIU
OE3HAJMYHBIX PACUETOB B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit denepannu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBAapoB (paboT, yCIIyT) MOTpeOUTeIIeM
IIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHUEM IMpoJaBLa (MCIOJHUTENs) IyTeM BHECEHHs HaJIMYHBIX
JICHE)KHBIX CPENICTB MPOJABILy (HMCIOJHUTENIO), JTM00 B KPEAUTHYIO OpPraHM3alMIo, JIMOO IMIIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY JESTebHOCTh M0 NpueMy IulaTexel GU3ndecKux Jiui, J100 0aHKOBCKOMY
IUIATEKHOMY  areHTy (cyOareHTy), OCYLIECTBISIOIIEMY  JI€ATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOH JEATeNbHOCTHU, €CJIM HHOE HE YCTaHOBIIEHO (eliepaabHbIMU
3aKOHAaMM WJIM HWHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepanmu. Ilpum s1OM
o0s13aTeNbCTBA MOTPEOUTENs Tepel MPOAaBLOM (MCIIOJHUTENEM) IO OIulaTe TOBapoB (paboT, yCIiyr)
CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HaJIMYHBIX
JICHEXHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOIHUTENIO), TMOO0 B KPEAUTHYIO OpraHU3alHio, J100
IJIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AESATENIbHOCTh MO IMpUEMY IulaTexed (pusndeckux jul, Jubo
0aHKOBCKOMY IIaT€KHOMY areHTy (cyOareHry), OCyLIECTBISIOUIEMY JIEATENbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOM HESITEIILHOCTH.

(B pen. @enepanbubix 3aKk0HOB OT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue oKasaHuUA OoTAesNbHbIX BUAOB yCnyr

[TocnencTBust HapyIIEHUs! YCIOBHM JJOTOBOPOB 00 OKa3aHUM OTNENbHBIX BHJIOB YCIIYT, €CIH TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He NOANaJa0T 0/ AeHCTBUE HACTOSIIEH II1aBbl, ONIPEEIISIOTCS 3aKOHOM.

Crtatbsa 39.1. NMpaBuna okasaHusi OTAeNbHbIX BUAOB YCNYr, BbINOMHEHUA OTAENbHbIX
BMAOB paboT noTpedutenam

Crpanunna 35 u3 42



3axon P® or 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zamuTe npas norpedurenci"

(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAENBHBIX BUJOB YCIIYT, BBINOJIHEHUS OTJENIBHBIX BUA0OB padoT MOTpeOUTEIsIM
ycranasinuBarotcs [IpasurensctBom Poccuiickont @enepanum.

naea IV. TOCYAAPCTBEHHAA U OBLLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. depepanbHbIA rocyaapCTBeHHbIN Hap3op B obnactu 3awuTtbl nNpaB
noTtpeé6urtenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®denepanbHbINA roCyAapCTBEHHBIN HAI30p B 00JIACTH 3aLUTHI IPaB MOTPEeOUTENEH OCYIIeCTBIIAETCS
YIOJTHOMOYECHHBIM (eficpalbHBIM OPraHOM HCIIOJIHUTEIBHON BIACTH (Jajiee - OpraH rocyJapCTBEHHOTO
HaJ30pa) B nmopsiake, ycraHoBieHHoM [IpaBurensctBoM Poccuiickoit deneparun.

2. ®enepanbHBIA TOCYIapCTBEHHBIA HAA30p B 00JACTH 3alIUTHI MPaB MOTPEOUTENCH BKIIIOYAET B
cels:

1) opraHmM3anuio W TPOBEJCHHE TIPOBEPOK COOIIOACHUS H3TOTOBUTEISAMH (MCIIOTHUTEISIMH,
MpPOJaBIAMH, YIOJTHOMOUYEHHBIMH OpTraHHU3AlMsIMH WIH  YIOJHOMOYEHHBIMU HHAWBUYaTbHBIMU
NpEINPUHIMATEISIMA, HMIIOPTEPaMH, BIAJENbIAMH arperaropoB) TpeOOBAHWH, YCTAHOBJIEHHBIX
MeXIyHapoAHbIMU JoroBopamu Poccuiickoii deneparnu, HaCTOAUUM 3aKOHOM, APYTUMU (heaepaabHBIMU
3aKOHAaMU M WHBIMM HOPMAaTUBHBIMHU INPaBOBBIMH akTamu Pocculiickoir denepanuu, peryaupyrouumMu
OTHOIIIEHHUS B 00JIACTH 3aIUTHI IIpaB MOTPEOUTENICH (asee - 00s3aTeNbHbIe TPeOOBaHUs), MPEATUCAHNN
JOJDKHOCTHBIX JIUI] OpraHa TOCYAapCTBEHHOTO HAA30pa;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3alMIo U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) oOs3aTelbHBIM
TpeboBaHuUsIM, oOecrneyuBarolUM 0e30MacHOCTh TOBAapoB (paboT, yciIyr) Uil >KU3HH U 3JI0POBBS
noTpeduTener, OKPYXKaIIIEeH Cpeabl, MNPEeayNpeKIeHue IeHCTBUM, BBOAAIIUX MOTpeOUTeneit B
3a0iy’KJIeHne, U TpeAOoTBpallleHne NPUYMHEHUS BpeJa MMYIIECTBY MOTpeOuTeneld, yCTaHOBJICHHBIM B
COOTBETCTBUH C MEXIYHapOJHbIMHU AoroBopamu Poccuiickoit @enepanuu, gpeaepajbHbIMU 3aKOHAMH U
WHBIMU HOPMAaTUBHBIMH NPAaBOBBIMU akTaMu Poccuiickoii denepanuu;

3) nmpuMeHeHUe B MOPSAJKE, YCTAaHOBJIEHHOM 3aKOoHOAATenbcTBOM Poccuiickoit denepauuu, mep
IpecedeHus HapyleHu 00s3aTeNbHbIX TPeOOBaHU, BbIIady NPEANUCAHUI O IpeKpalleHUH HapyIIeHui
mpaB MOTpeOUTENe, O TMPEeKpalleHnd HapYIICHUH 00s3aTelbHbIX TpeOoBaHUM, 00 yCTpaHEHUHU
BBISIBIICHHBIX HapyLUIeHUH 00s3aTelbHbIX TpeOOBaHMM, MpHUBJIEUYEHHE K OTBETCTBEHHOCTH JIHLI,
COBEpIIMBIINX TaAKHE HAPYLICHUS;

4) cucremMaTHueckoe HAONIOJICHUE 3a HCIOMHEHHEM O00s3aTelbHBIX TPeOOBAaHUIA, aHANIU3 U
IMPOTrHO3UPOBAHUC COCTOSAHUA HUCIIOJIHCHU A 00s13aTeNILHBIX Tp€6OBaHI/II\/'I npu OCYHICCTBJIICHUU
U3TOTOBUTESIMA  (MCHOJHMUTENSIMM,  MPOJABIAMHU,  YIOJIHOMOYEHHBIMH  OpraHM3alMsIMH MU
YIIOJIHOMOYCHHBIMUA WHIUBUAYaJIbHBIMU npeaAnIpuHUMATEIIAIMU, HUMIIOPTEpaAMU, BJIaaciabliaMn
arperaTopoB) CBOEH JesITeTbHOCTH;

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
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5) crarucTHYeckoe HaOMIOJeHUE B 00JIacTH OOECIeYeHUsl 3alluThl MpaB MOTPEOUTENICH, YyUeT U
aHaJIM3 CIIyYaeB IPUYUHEHS BPE/Ia )KU3HU U 3I0POBBIO IOTPEOUTENCH, OKPYKAIOIIEH Cpelie U UMYIIIECTBY
noTpeduTenel, CBA3aHHOTO C TPHOOPETCHHEM | HKCIOJb30BaHHEM TOBapoB (paboT, yciayr) c¢
HEJOCTaTKaMH, OIMACHBIX TOBapoB (paboT, ycayr) nubO ¢ MPEAOCTaBICHHEM IOTPEOUTENSIM
HECBOEBPEMEHHOMW, HETIOJIHOM, HEJOCTOBEPHOW M BBOMSIICH B 3a0iyxicHHE MH(GOPMAIMHA O TOBapax
(paborax, yciyrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXeroJHoe MPOBEACHUE aHAIN3a U OLUEHKU PPEKTUBHOCTH (eepaabHOr0 rocyIapCTBEHHOTO
HaJ30pa B 00JIaCTH 3aIUThI IPaB MOTPeOUTENCH;

7) ©eXErojHyl IOATOTOBKY Ha OCHOBAaHMM pE3YJIbTaTOB JAESTEIbHOCTH, IPEAYCMOTPEHHON
NOJIYHKTaMH | - 6 HacTOsAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alIUTE IpaB MoTpeduteneii B
Poccuiickoit denepanuu B nopsake, ycranoBieHHOM [IpaButensctBom Poccuiickon @enepannu.

3. K oTHomeHusIM, CBA3aHHBIM C OCYIIECTBICHHEM (eaepaabHOTO TOCYAAapCTBEHHOTO Haa3opa B
o0JIacTH 3aIIMTHl TpPaB IOTpeOWTENeH, OpraHu3alMeld W MPOBEJACHHUEM IPOBEPOK HM3TOTOBUTEICH
(ucrionHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpPTaHU3AMA WM YIOJTHOMOYEHHBIX MHAWBHIYaTbHBIX
peANnpUHUMATENICH, UMIIOPTEPOB, BIAACIIBIIEB arperaropoB), MPUMEHSIOTCA nojoxkeHus denepaibHOTo
3akoHa oT 26 gekabps 2008 roga N 294-®3 "O 3ammte npaB IOPUAUYECKUX JIHI U WHIUBUIYAIbHBIX
MpeANpPUHUMATENICH MPU OCYIIECTBICHUM TOCYIapCTBEHHOTO KOHTPOJS (HAA30pa) U MYHUIUIIAIBEHOTO
KOHTpOJIA".

(B pen. denepanproro 3akoHa ot 29.07.2018 N 250-03)

3.1. Ilpu ocymecTtBieHuu ¢eaepanbHOro rocyIapcTBEHHOTO HaA30pa B OOJACTH 3alllUThI MpaB
MoTpeOuTeNIell OPraHOM TOCYIAPCTBCHHOT'O HAI30pa IMPOBOJSATCS KOHTPOJBHBIC 3aKYyIKH B IOPSJIKE,
ycraHoBiIeHHOM @DenepalibHbIM 3akoHOM OT 26 gekabps 2008 roma N 294-®3 "O 3amute mnpas
IOPUJIMYECKUX JIUI] M WHAUBUAYAJIbHBIX MPEINPUHUMATEICH MpPHU OCYIIECTBICHUH TOCYJapCTBEHHOTO
KOHTPOJIS (HaJ30pa) U MyHHUIIMITATILHOTO KOHTPOJIS .

KonTponbHas 3aKkyrka ToBapoB (padoT, yciayr) MOXKeT ObITh IPOBEJEHA OPraHOM I'OCyIapCTBEHHOIO
Ha/130pa He3aMeTUTENbHO C OJTHOBPEMEHHBIM U3BELIEHUEM OpraHa MpoKypaTyphl.
(. 3.1 BBegen denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIE JMIAa OpraHa TOCYJapCTBEHHOI'O HaaA30pa B TOPAJKE, YCTAaHOBIEHHOM
3aKoHOJaTenbCcTBOM Poccuniickoi denepanniv, UMEIOT MPaBo:

1) 3anpammBathe ¥ MOJy4yaThb HA OCHOBAaHMM MOTHMBUPOBAHHBIX MUCbMEHHBIX 3allpOCOB OT OPraHOB
TOCYJapCTBEHHOH BIIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHUS, OOIMIECTBEHHBIX OpraHH3alnH,
M3rOoTOBUTENEH (MCIONHUTENEH, MPOJABILOB, YMOJIHOMOYEHHBIX OpraHM3aluil WM YIOJIHOMOYEHHBIX
WHIUBUAYAIbHBIX IpeANpUHUMATENel, HMIIOPTEPOB, BIIAJIENIBLIEB arperaTopoB) HHGOpPMALHIO H
JOKYMEHTBI [T0 BOIPOCAM 3aIlIUThI IPaB MOTpeOuTeNeii;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecmpensTCTBEHHO IO TPEIBbSBICHHUH CIYKEOHOTO YIOCTOBEPEHHMS W KOMHUH IpHKa3a
(pacriopspkeHUs1) PYKOBOAMTENS (3aMECTHTENSI PYKOBOJWTENSI) OpraHa TOCYAapCTBEHHOTO Haa3o0pa o
Ha3HAYeHUHM TPOBEPKH IMOCEIIATh TEPPUTOPHUIO, 3AaHUS, MOMEIICHUS U COOPYKEHMs, HCIOJIb3yeMble
M3TOTOBUTENEM (HMCIIOTHUTEIEM, MPOJABIIOM, YIOTHOMOYEHHON OpraHW3alMed WM YIOJIHOMOYCHHBIM
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WH/IMBUIYAIBHBIM TIPEIIPHHAMATENIEM, HMIIOPTEPOM, BIAJEIBIEM arperatopa) Mpu OCYIIECTBICHUU
CBOCH JIEATEIILHOCTH, B LIEJSIX MTPOBECHUSI MEPOTIPUATUN TI0O KOHTPOJIO;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBOIUTE OTOOP MPOO ¥ 0OPA3IIOB TOBAPOB, IPEIHAZHAYCHHBIX ISl PEATU3AINN U PEaTH3yEeMbIX
MOTPEOUTEIIAM, /IS IPOBEICHHS UX MCCIICAOBAHUM, HCTIBITAHHIA;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, IIPOAaBLaM, YIIOJHOMOUYEHHBIM OpraHM3aLUsaM WU
YIIOJTHOMOYEHHBIM HMHIUBUAYAJIBHBIM MpPEANPUHUMATENAM, HUMIOpPTEpaM, BIaJelbliaM arperaTopon)
OpeNUCcaHusi O TMPEeKPalleHUd HapylIeHUH MpaB NOTpPEeOUTENe, O TNpeKpalieHud HapylIIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHUHU BBISBICHHBIX HapyllEeHHH 00sA3aTesbHBIX TpeOOBaHUH, O
MIPOBEICHUU MEPONPHUATHN 1O OOECIIEYCHUIO MPENOTBPAILCHHs Bpeaa KU3HU, 3I0POBBI0 M UMYIIECTBY
nmoTpeOuTenel, oKpyxaromen cpee;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh NMPOTOKOJIBI 00 aJMHHUCTPATUBHBIX IPABOHAPYIIEHUSX B OOJACTH 3allUThl MpaB
notpeOuTenei, paccMaTpuBarh jJea 00 YKa3aHHBIX aJMHUHACTPATUBHBIX IPABOHAPYUICHUSAX U IPUHUMATH
MEpBI 110 IIPENOTBPALIECHUIO TAKUX HAPYLICHU;

6) HAIpaBJIATb B YIIOJTHOMOYCHHBIC OpTraHbl MaTCpUalibl, CBA3aHHBLIC C HAPYIICHUSIMU 00513aTeNIbHBIX
Tpe60BaHPII>i, JJIA PCHICHUA BOIIPOCOB O BO36Y)KI[6HI/II/I YrOJIOBHBIX ACII IO ITPU3HAKaAM HpeCTYHJICHI/Iﬁ;

7) oOpamaTthCsi B Cyd C 3asBICHHSIMH B 3aIIUTy NpaB NOTPEOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEICICHHOTO Kpyra TOTpPEeOUTENeH, a TakKe C 3asABICHUSAMHU O JIMKBHIAIMH H3TOTOBUTEIS
(ucrioHUTES, IPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3allii, UMIIOPTEpa, BIAJeNblia arperaropa) JImbo o
MpeKpaIieHUH JeSITeIIbHOCTH WH/IUBUyaILHOTO peIPUHIUMATEIIS (YIOJTHOMOUYEHHOTO
WHIMBUIYAIBHOTO TPEANPUHUMATENS) 32 HEOJHOKpaTHoe (IBa M Ooiee pa3a B TEUYCHHE OJHOTO
KaJICHIAPHOTO TO/1a) WK Tpy0oe (TOBJICKIIEe CMEPTh MM MacCOBBIC 3a00JICBaHUS, OTPABIICHUS JIFO/ICH)
HapylIeHUE IpaB MOTpeOUTENIEH.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

5. OpraH rocy1apcTBEHHOT'O HaJ[30pa MOXKET ObITh MPUBJICYCH CYIOM K YYaCTHIO B JieJie JIMOO BIpaBe
BCTYIIaTh B JIE€JIO IO CBOEH MHUILIMATUBE WM [0 MHULMATUBE JIML, YYaCTBYIOLIMX B JeiE, Ui Ja4u
3aKTIOYEHUsT MO JIeTy B LENsAX 3alllUThl TpaB MOTpeOUTeNneld B TOPSAKE, YCTAaHOBICHHOM
3akoHoarenbeTBOM Pocceniickont denepanmu.

5.1. Ilpennucanue, BbIJaHHOE MPU OCYIIECTBIEHUHU FOCYIapCTBEHHOIO HA/130pa B 00JACTH 3alUThI
MpaB moTpeduTesneit, MoxeT ObITh 00KaTOBAaHO B apOUTPAKHBIN CYJl B TEYCHHE TPEX MECSIIEB CO JIHS €T0
BblJaud. B ciyuae mnpuHSATHS 3asBICHHS 00 OOKaJOBAaHWU HTOTO TMPEANUCAHUS K TPOU3BOJCTBY
apOUTPaXKHOTO Cy/Ia UCMIOTHEHUE ITOTO MPEANHCAHNUS TPUOCTAHABINBACTCS IO JTHS BCTYIUICHHS PEIICHUS
apOUTPa)KHOTO Cy/la B 3aKOHHYIO CHITY.
(n. 5.1 BBengeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. Opran rocymapCTBEHHOTO HaJI30pa BIIPAaBE JaBaTh Pa3bsCHEHHUS IO BOIMPOCAM NPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX IIPAaBOBBIX aKTOB Poccuiickoit deneparium, peryaIupyronux OTHOIIEHHS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

7. FOCYI[apCTBCHHBIﬁ Haa30p 3a COOTBCTCTBUCM TOBApOB TpC6OBaHI/IHM 6630HaCHOCTI/I,
YCTaHOBJICHHBIM TCXHUYCCKUMHU periiraMCeHTaMu, OCYHICCTBJIACTCA TaKXeE YIIOJTHOMOYCHHBIMHU
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(dbenepalbHBIMU OpTaHaMH MCIIOJTHUTEIHHOM BJIACTH B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuy 0 TEXHUYECKOM PEryJIMpPOBaHUU.

8. OpraH rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMHU (elleparibHbIMU OpraHaMu
WCTIOJTHUTENIbHON BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIEH CTaThH, OCYIIECTBISIET (JOPMHUPOBAHUE U
BEJICHUE OTKPBITOTO M OOIIEAOCTYIHOIO IOCYJapCTBEHHOIO HH(GOPMALMOHHOIO pecypca B 001acTH
3a0IMTHl TpaB TOTpeOuTeNnel, KadecTBa M 0€30mMacHOCTH TOBapoB (paboT, yciuyr) B TOPSIKE,
yctanoBiieHHOM [IpaButensctBoM Poccuiickoit denepanuu.

(. 8 BBeeH PenepanbHbIM 3aK0HOM 0T 25.06.2012 N 93-03)

Cratbs 41. O65A3aHHOCTb U3roTOBUTENSA (MCNONHUTENSA, NpoAaBLa, YNONTHOMOYEHHOMN
opraHusauum unu yrnoriHoOMoO4eHHOro MHAMBMAyanbLHOro npeanpuHUMaTens, umnopTepa,
BnagenbLua arperaTtopa) no npeaoctaBneHU0 MHcopmauum opraHy rocygapcTtBeHHOro
Haa3opa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3rotoButenb (MCHOIHUTENb, MPOABEI, YIIOJHOMOYEHHAs OpPTraHU3alUs WIA YIIOJHOMOYCHHBIH
WHIUBUAYIBHBIN TMpEANPUHUMATENb, HMIIOPTEp, BIAJCICI] arperatopa) Mo TpeOOBaHHWIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JIOJKHOCTHBIX JIMIL 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIUIO, OOBSICHCHHUSI B MTUCHbMEHHOW W (WJIM) YCTHOW (hOopMe M HHYIO
uHPOpPMAIIHIO, HEOOXOIUMYIO Il OCYIIECTBICHHS OpPraHOM TIOCYJapCTBEHHOTO Haa30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIaTeIbcTBOM Poccutickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NIoONHOMO4YMA BbLICLUMX WUCMOJSIHUTENbHbIX OPraHOB rocyAapCTBEHHOMU
Brnactu cybbektoB Poccunckon Penepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Bricminii MCHOMHUTENBHBIN OpraH TOCYJapCTBEHHOM BJIAcCTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaniud OCyIIECTBISIET MEPOIPHUATUS IO peau3aiii, 00ECIeYeHUI0 U 3allUTe IMpaB
noTpeduTeneit u B peenax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEICHHbBIE MEPHI.

Cratba 42.2. lNepepaya ocywecTBNEeHUss NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOWN BnacTn cyobektoB Poccumnckon ®eagepauyum
(BBenena denepanbHbM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HAJA30pa IO  OCYUIECTBICHHIO  (heaepabHOro
roCy/lapCTBEHHOI'O HaJ30pa B O0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT IepenaBaTbes JUis
OCYLIECTBIICHUsI ~ OpraHaM  HUCHOJHUTENBbHOM  BiracTu  cyObekToB  Poccuiickoit ~ deneparuu
noctaHoBieHusMu [IpaBurensctBa Poccniickoit denepanuu B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OkTsA0psa 1999 roma N 184-®3 "OO6 o0muMX NPUHIMIIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(mpeacTaBUTENBHBIX) U WCIOJHUTENBHBIX OPraHOB TIOCYAAapCTBEHHOW BiacTH cyObeKkToB Poccuiickoit
Oenepauun".

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuteneun, ycTaHOBMNEHHbIX
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3aKOHaMU U MHbIMU HOPMaTUBHbLIMU NPaBoOBbLIMU akTamu Poccunckon ®egepauyumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHe TpaB MOTpeOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit deneparyu, npoaasel (UCIOIHUTENb, H3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBI WHIUMBUAYAIbHBIA IHpEeNlpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TI'Pa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHue 3awuTbl nNpaB noTpedbuTeneM opraHamm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpedHUTENeld HAa TEPPUTOPUM MYHUIMIIAIBLHOTO OOpa30BaHHS OpTaHBI
MECTHOI'O CaMOYIIPABJICHHS BIIPABE:

paccMmaTtpuBarh KaloObl MOTpeOUTENel, KOHCYJIBTUPOBATh WX II0 BOMPOCaM 3allUTHl IpaB
nmoTpeouTene;

oOparaThCs B Cy/ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEOMIPEACIIEHHOTO Kpyra MoTpeouTenei).

[Tpu BBIsSIBICHUH 10 Xaio0e moTpeOuTens ToBapoB (paboT, yciayr) HEHaUIekKallero KadecTBa, a
TAaK)X€ OINACHBIX U1 JKU3HHU, 370pOBbsi, HMYILECTBA NOTPEOUTENEH U OKpYXKAlOIIEeH Cpelibl
HEe3aMeUTMTEIbHO M3BEIaTh 00 3TOM (eiepalibHbIC OPraHbl UCTIOJIHUTEIILHOW BJIACTH, OCYIIECTBIISFOIINE
KOHTPOJIb 32 KAYECTBOM U 0€30MaCHOCThIO TOBapoOB (padoT, yciyr).

[Tpuem xano® moTpedHUTENnell MOXKET OCYIIECTBIATHCA Yepe3 MHOTOQYHKIIMOHAJIbHBIC IIEHTPHI
MPEAO0CTABIICHUS TOCYJAPCTBEHHBIX U MYHUIIUMIAIbHBIX YCIIYT.
(uacTb TpeThs BBeaeHa DenepanbHbiM 3akoHOM 0T 28.07.2012 N 133-03)

CratbAa 45. lpaBa oOwecTBeHHbIX 06beAMHEHUN noTpedbuTtenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedutenei (MX acCOIMAIINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBEIMHEHMH (MX accolMalui, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoii
denepanuu.

2. O61ecTBeHHbIE 00bEANHEHHS TOTpeOHUTENeH (MX acCOLMAIMU, COI03bI) AJIS1 OCYLECTBICHHSI CBOMX
YCTaBHBIX ILI€JIEH BIPABE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaM (paboTaMm, yciayram), a Takxe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IMPABOBBIX aKTOB Poccuiickoil denepanuu, peryJIdpyrommx
OTHOIIEHHS B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTH3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIyT), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBICHHOW NPOAABIIAMH
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(M3rOTOBHUTEINISIMH, UCTIOTHUTEISIMU ) HHPOPMAIINH O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJb 3a COOJIOJCHHUEM MpaB MOTpeOHTENel M HampaBlsATh B
Oprai TOCYAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOyNpaBieHUs HHpopManuio o (akrax
HapyLICHWH TpaB MOTpeOuTeNel Ui MPOBEIACHUS NMPOBEPKH ATUX (HAKTOB M HPUHATHS B CIydae UX
HOJTBEPXKACHUST MEp IO NPECEYCHUIO HApYIIEHWH IpaB IMOTpeOHTeNnell B Mpeaenax IOJTHOMOYMH
YKa3aHHBIX OPTraHOB, YYAaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 O (aKTaM HAPYIICHUH MpaB MmoTpeduTeneit
B CBsI3U ¢ oOparieHusiMu notpedureneit. [Ipu ocymecTBiennn o0MEecTBEHHOTO KOHTPOIIS 00IIECTBEHHBIE
o0beaUHEeHUsT TOoTpeduTenel (MX accolManuy, COI03bl) HE BIOpaBe TpPeOOBaTh OT M3TOTOBUTEICH
(ucnonHUTENEH, NPOJABIIOB, YIIOJIHOMOYCHHBIX OPTraHU3alMi MM YIIOJIHOMOYECHHBIX MHIMBHIYaJIbHBIX
npeanpuHIMaTeIeld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 003aHHOCTh
IpeACTaBICHHUS (BBIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO ITOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MoTpeduTene u 0 HeOOXOAUMBIX JIEHCTBUSAX MO 3aIUTE
3THUX IIPaB, 0 pe3yJIbTaTax CPAaBHUTEIbHBIX UCCIIEIOBAHUM Ka4yeCTBa TOBAPOB (PaboT, yCIIyT), a TAKKE UHYIO
uH(popMalnio, KoTopas OyIeT CocOOCTBOBATH peanu3alliy MpaB U 3aKOHHBIX UHTEPECOB MOTPeOUTECH.
[TyOnukyemple OOMIECTBEHHBIMH OOBECIUHEHUSMH TIOTpeOHTENeH (MX acCCOIMUAIUSAMHU, COK03aMH)
PE3yNbTaThl CPABHUTEIBHBIX UCCIIEIOBAHHUM KauecTBa TOBAPOB (paboT, yCIIyT) HE SIBISIOTCS PEKIaMOIi;

BHOCHUTH B (hefiepasibHbIe OpraHbl HCIIOJTHUTEIBHOMN BIACTH, OPTaHU3AINY TIPEITIOKESHUS O TIPUHATHH
Mep IO MOBBILIEHHIO KadyecTBa TOBApoB (paboT, yciyr), MO NPUOCTAHOBICHHIO HPOM3BOJICTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMbIM K HUM U YCTAaHOBJIECHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (efepaibHble OpraHbl UCMOIHUTEIBHON BIACTH MaTEpPHAIIBI O
MPUBJICYEHUM K OTBETCTBEHHOCTH JIMI[, OCYILIECTBISIONIMX MPOU3BOJCTBO W pPEATU3ALUI0 TOBApPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSBISEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TIpaBa MOTPEOUTENCH, YCTAaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTHUBHBIMHU IIPABOBbIMU akTaMu Pocculickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMHM TPUHECTH TMPOTECTHI O TPU3HAHUU
HE/IEUCTBUTEIbHBIMI AKTOB (peepalbHbIX OpraHOB HCIIOJIHUTENIHOW BJIACTH, AaKTOB OPraHOB
WCTIOTHUTENIPHOW  BJIaCTU  CyOBekTOB Poccuiickoit denepanui ©M aKTOB OpPraHOB  MECTHOTO
CaMOYIIpaBJIEHMsI, TPOTUBOPEUAIINX 3aKOHAM M MHBIM PETYIUPYIOIIUM OTHOIIEHHUS B 00JACTH 3aIUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B Cylbl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NTOTpeduTeNnel (rpymnmsl OTpedUTeENeH, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMUPOBAHMM OTKPBITHIX U
00IIEeI0CTYITHBIX TOCYAapCTBEHHBIX HHPOPMAIIMOHHBIX PECYpCOB B 00J1aCTH 3aIUTHI IPaB NOTPeOUTENEH,
KayecTBa M 0€30MacCHOCTH TOBapoB (paboT, yciyr).

(ab3anr BBenmeH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-d3)

Ctatbsa 46. 3awuTa nNpaB U 3aKOHHbIX WMHTEPEeCOB HeoMnpeaerieHHoOro Kpyra

Crpanuna 41 u3 42



3axon P® or 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zamuTe npas norpedurenci"

notpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HaA30pa, OpraHbl MECTHOTO CaMOYIPABJICHHUS, OOILLECTBEHHBIE
o0BbeIMHEeHUs oTpeduTeneil (MX accolualuu, COI3bl) BIIPaBe MPEAbABIATh UCKU B CYIbI O PEKpaIIeHUN
IIPOTUBONPABHBIX AEUCTBUNA U3TOTOBUTENS (MCIIOJHUTENS, IPOIABLA, YIIOJTHOMOYEHHON OpraHU3ali Wik
YIOJTHOMOYEHHOT'O MHAMBUAYAIBHOTO MpealpUHUMATENs, UMIIOPTepa) B OTHOIIEHUH HEOMPEIeIEHHOTO
Kpyra norpeoureneii.

(dactb nepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TaKOTO MCKa CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYIIOM CpPOK Yepe3 CpeACcTBa MAacCOBOM MH(OpPMAIMKU WM UHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTene
pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITY pEIEHHE Cy/1a O PU3HAHUUN IEUCTBUN U3TOTOBUTENS (MCIIOIHUTES,
MPO/1aBIa, yIOJIHOMOYEHHON OpraHu3alluy WK YIIOJIHOMOYEHHOTO WHIUBUIYAJIbHOTO MPEAITPUHIMATEIS,
HUMITOpTEPa) MPOTUBOIIPABHBIMU B OTHOILIEHUH HEONPEAEIECHHOr0 Kpyra MoTpeduTeneit 00s13aTeNbHO s
CyZAa, pacCMaTPUBAIONIETO UCK MOTPEOUTENS O 3alIUTE €ro MPaB, BOSHUKIIMX BCIICACTBAE HACTYILICHHS
IPaXJIaHCKO-TIPABOBBIX  MOCJIEACTBUN  JCWCTBUNM  W3rOTOBUTENS  (MCIOJNHUTENS,  MPOJABIIa,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEaIpUHUMATEIS,
UMIIOpTEPA), B YaCTU BOIPOCOB, UMENH JIM MECTO TaKHe ACUCTBUS U COBEPIICHBI I OHU W3TOTOBUTEIEM
(ucnosmHUTENIEM, MPOJABIIOM, YITOJTHOMOYEHHOM OpraHu3alyen ik yIoJIHOMOUYEHHBIM HHANBUYaIbHBIM
MpeaNPUHUMATETIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIBSIBICHHOIO OOIIECTBEHHBIM O0BEINHEHHEM
norpeduteneil (MX accouuanueil, CO030M), OpraHaMd MECTHOTO CaMOYIIPaBJICHUS B HMHTEpecax
HEOIPE/ICNIEHHOT0 Kpyra IOTpeOuTeneld, Cya NPUHUMAET PEUICHHE O BO3MEILICHHH OOLIECTBEHHOMY
00beAMHEHNIO TOTpeOuTenell (WX accolualyy, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHsS BCEX
MOHECEHHBIX 10 JAeTy CYAeOHBIX U3IEPIKEK, a TAK)KEe MHBIX BO3HUKIIMX /10 OOpAIICHUS B CY/ U CBSI3aHHBIX
C paccCMOTpPEHHEM Jiela HEOOXOJUMBIX PacXoJ0B, B TOM YHCJIE PacXoJ0B HA MPOBEICHUE HE3aBUCHMOU
AKCIEPTHU3HI B CITydae BBISBICHHS B PE3YJIbTATe MPOBEICHHS TAKOH SKCTIEPTH3BI HAPYIIEHHUS 0053aTEIIbHBIX
TpeOoBaHuUi K ToBapaM (paboTaM, yciyram).

IIpesunent
Poccniickoit ®enepanuun
Bb.EJIbIIUH
Mocksa, [lom CoBeToB Poccuu

7 dbeBpamnst 1992 rona
N 2300-1

Crpanuna 42 u3 42



